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[. BACKGROUND
1.1 Introduction

This document provides principle guidelines of Electronic Government
Frocurcment {e-GP) system of Bangladesh as provisioned under Section 63
of Public Procurement Act, 2006 and Rule 128 of Public Procurcment
Rulcs, 2008, for the use of the ¢-GP System. The guidelines provide general
puidance on e-CiP related technical issucs, and set out the initial view on ¢-
GP related working assumptions. The guidelines arc prepared also in
consistent with the prevailing ICT Act 2009, Right to Information (R2T)
2009 and international practices on e-Govemment Procurcment (e-GP).
These guidelines demonstrate Government’s commitment to achieve greater
openness and accountability in government procurement process.
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The objective of the eGP is o cnhance the oflicieney and  cnsure
transparcncy in public procurement through the implementation of a
comprehensive ¢-GP solwion to be used by any or - all guv-;:rr[mcm
organizations in the Counlry.

The c-GF system will be a single web poral, from where and through
which procurimg agencies and entitics will perform their procurement
related activities, Lo, o pubiish Annual Procuremenmt Plans, Invitation lor
Tender (TF1), Reguest it Proposal (RFP), Request for Quotation (RFQ),
Tenderd Application’ Proposals submission, Opening, Evaluation, Contract
Award  Nohices,  Coolraet management,  Payments,  Procurement
Management Information System with Key Procurement Performance
Indigator Keports and other procurement related information as required by
the PPA 2006 and PFPR, 2008, using a dedicated scoured web based
dashhoard. The ¢-GI* Sysiem will be hosted in o-GP Data Ceneer at CPTL
and ¢-GP weh portal will be accessible for their use 1o procuning apeneics
and cntitics through web aceess. The system will be implemented in all the
procuring entilies of the government of Bangladesh,

All the  stakcholders  inchuding  gencral  public,  tenderersfapplicants/
consullanls, procuring cntibics, paymenl service providers, development
partiers, media, <GP Systemn administrators and audilors get access to ¢-
GE system and information as speeifed i the Terms and conditions of use,
aned Diselaimer angd Privacy Policy,

These guidelines provide e-GP general 1echmical operational guidance only;
twr attemnpt is made to provide a suide w the Procurement, ICT Act, R21 Act
isell, or to the associated Code of Practice, which are already available
clsewhere. However, the aspects ol those Acts relevant 1o the e-GF System
that are most likchy o alTeet general users have been discussed.

These guidelines represent the Government's view of the application of the
e-(GP System lor carying oul public procurcment  activities  online.
However, the public entities shall remain responsible for making their own
judpments in individual cases,

The eGP Systern and its guiding principles are not intended 1o be
static, and shall be revised as necessary in the light of experience being
gathered during the system run.

Short title and commencemant

These Chuidelines shall be called o-Government Procurcment {o-GF)
Guidelines.

These guidelines shall be cflzclive immediately and shall be applicable for
e-(iP System in any form of implementation pilot, rell-out or open Gor all.
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1.3

Definitions

The key terms as used in guidelines shall have the following meanings
provided as follows unlcss otherwise noted

“Act™ means The Public Procurement Act, 2006 (Act no. 24 of 2008)
along with the subsequent amendments;

*Advertisement™ means an advertiseinent published under Section 40 of
the Act in ncwspapers, websiles or any other mass media for the
purposes of wide publicity;

“Approval Procedurces” mecans the approval procedures of a Tender or a
Proposal as detailed in Rule 36 of PPR 2008:

“Auditors™ mcans the Comptroller and Auditor General of Bangladesh
and s representative(s), or any cxternal, internal and information
technology auditors recognized by national and intemational professional
bodics or Government of Bangladesh and assigned for the purpose of
audit; ’

“CAPTCIIA (Completely Auwtomated Public Turing test o el
Computers and Humans Apant)” is a spam prevention system, displayed
as random words or lclters in distorted fashion that cannot be deciphered

by people, but only by soltware, to ensurc that a human is making an

online transaction rather than a computer;

“Centralized registration system™ means the single place for all e-GP
users 1o register and provide credential documents for verification for |
authenticity for conducting different activities by utilizing tools provided
by the ¢-GP system;

“Certification Authority (CA)” means a trusted organization (or server)
that maintains and issues digital certificates;

“Consultant” means a Person under contract with a Procuring Entity for
providing intellectual and profcssional services;

“Contractor™ means a Person under contract with a Procuring Entity for
the execution of any Works; ..

“Contract Price™ is the price stated in the Notification of Award and
thereafter as adjusted in accordance with the provisions of the Contract;

*“CPTU™ means the Central Procurcment Technical Unit, established by
the government in the Implemeniation Monitoring and Evaluation
Division of the Ministry of Planning, for carrying out the purposes of the
act and the rules;
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“Dashhoard” mcans an inleractive user interface that organizes amd
presents information and links to the different relevant functions into a
unificd display in a way that is casy to aceess, track and transact;

“Days” means calendar days unless otherwise specified as working days:

“Date & Time” means ¢-GP Dala Center Time stamping server date and
scrver time hosted by CPTU/IMED in its premises in  Dhaka,
Bangladesh;

“Delcgation of Financial Powers™ mecans the instructions with regard to
the delegation of financial authorily, issued from time to time, relating o
the conduct of public procurcment or sub-delegation of financial powers
under such delegation;

“Digital Signaturc” means an clectronic signaturc used through
asymmetric cryptography that can be used to authenticale the identity of
the sender of a message or the signer of a document, and possibly to
cnsure that the original content of the message or document thal has been
sent is unchanged;

“Elcctronic™ means any cleetrical, digital, magnetic, oplical,
clectromagnetic, Intemet, wireless or other form of technolopy that
entails capabilitics similar to these technologics,

“Elcctronic Signature” or “e-Signature™ mceans a signalurc in
clectronic form attached to or logically associated with an clectronic
record, in the form of clectronic symbol or a process attached to or
logically associated with documents, and execcuted, adopted or agreed
upon by a person with the intent to sign the documents;

“Evaluation Committee” mecans a Tender or a Proposal Evaluation
Committee constituted under Section 7 of the PPA-2006, and number of
members as provisioned these guidelines;

“Evaluation Report™ means the report prepared aficr the evaluation of
Tenders, Quotations, Expressions of Interest or Proposals;

“c-Advertisement” mcans advertiscment through ¢-GP portal;

“e-Contract Management System” means the processcs involved
between the issuance of a work order and completion of the work
handled electronically with the tools available e-GP Syslem;

“c-GP" means procurcment by a Procuring Entity using the Electronic
Government Procurement (e-GP) System developed, hosted and operated
by the Government of Bangladesh through CPTU/IMED, Ministry of
Planning under the e-GP guidclines;
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“e-Lodgment”™ means submilling tender documents through the oGP
- syslem to participate in a tender, and legally binds the tenderer with the
particular tender as authentic iender participant:

“e-Payment System” means clectronic payment methods aviilablc, and
the processing of transactions and their application within e-GP users and
payment service providers ol the c-GP system;

*“e-Publishing” means publish documents by dtilizing the e-GP system:;

“Form™ means a form, also include formal, prepared in oGP System
with necessary modifications in compliance with the forms and formats
appended 10 PPR-2008, and to the standard Décuments ‘issucd there
under and also means the those forms converted into digital form;

“Goods™ means raw materials, products and cquipment and objests in
solid, liquid or gascous form, clectricity, and related Services provided
that the value of such Services docs nol-exceed that of fhe Gouds
themselves;

“Head of the Procuring Entity (HHOPE)" mcans the Scerctary of a
Ministry or a Division, the Ilead of a Govemment Department or
Directorate; or the Divisional Commissioner, Deputy Commissioner,
District Judges, or the Chicf' Executive, by whatever designation it may
be called, of a local Government apency, an autonomous or seimi-
autonoimous body or a corporation, or a corporale body cstablished under
the Companics Act;

“Intellectual and Professional Services” means Services performed by
Consultants with oulputs of advisory, design, supervision or transfer of

expertise,

“Invitation For Tenders (IFI')” means all documents, including thosc
either attached or incorporated by reference, used for soliciting tenders;

“Opcning Committee” means a Tender Opening Comimittee (TOCYora
Proposal Opening Commitiee (POC) constituted under Section 6 of the
PPA-2006, and number as provisioned in these puidelines;

“Performance Security” mcans sceurity provided by a contractor solely
for the protection of the purchasing agency or user agency receiving the
materials, services, or construction, conditioned, upon, the, faithful
performance of the contract in accordance with plans, specifications, and
conditions of the contracl;
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“Person” means and includes an individual, body of ‘individuals, sole
proprietorship, partnership, company, association or cooperative sociely
that wishes to participatc in Procurement procecdings;

“Procurement” means the purchasing: or hiring of Goods, or acquisilion
of Goods through purchasing and hiring; and:/or the execution of Works,
and / or performance of Services by any contractual means;

“Procuring Entity” means an entily having administrative and financial
powers to undertake Pmcurcrncm of Gmds Wﬂrks or Semc.cs using
public funds;

“Project Manager™ is the person named in the Contract or any other
competent person. lawfully, appointed by the Procusing Entity and
notified to the Contraclor, who is rcsponsible for supen’ising the
exccution of the Works and adm:mstcrmg lhc Lonlract

“Public funds” means any ﬁmds allocated, foa Procunng F.:rmi},f under a
Government budget, or loan, grants and credits placed at the disposal of a
Procuring Entity through the {mvc'rmncut b}r the devclnpmeut partncrs or
forcign states or organizations;

L

“Public Procurement” mcans Procurcment using public ﬁlndsc.

“Quotation” means the price offer received e-GP System from
‘Tenderers for the supply of readily available standardized Goods, Works
or physical Services subject to the financial lmntancm ‘as prescribed by
the Rules;

“Related Services” méans services relating to the contracts of the suppl},-'
of goods;

“Request for Proposals (RFI’)” means all documents, including those
either attached or mcurpnraled by reference,, utilized , for. soliciting
proposals;

“Responsive” means qualified for consideration on, the. basis of
evaluation criteria so declared and specified in the Tender Document or
in the Request for Proposal Document; ' ‘o

“Services”  means | poods . related %qmsssng,ysma,l,ﬁqwccs or
intellectual and pmfessmnal Servmﬂs,

“Short-List” means a list 6f applicants déemed suitable to be invited to
submit proposals for intellectuals and pmfessmnal sanm:es fblinwmg the
cvaluation of Expression of Interest; R
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“Scheduled Bank™ teans a bank for the-time being included in the list
of banks mainlained under sub-clause {a} of clause (2) of Article 37 of
Bangladesh Bank order 1972,

“Signatore™ wmcans a distinctive mark or characteristic indicating
identity;

“Sub-consultant” mcans any person or cnlity to whomfwhich the
Consultants subcontract any pan of the contracled Services;

“Sub-contracter” is a perscn or corporate body who has a Contract with
the Contractor 10 carry oul a parl of the work in the Contract, which
includcs work on the Sitg;

“Supplier” mecang a Person under contract with a Procuring Entity lor
the supply of Goods and related Services under the Contract;

*“Tender or Proposal” depending on the context, means a tonder or a
proposal submitted by a tepderer or a consultant for delivery of goods,
works or Services 1o a procuring entity in response Lo an invitation for
tender or @ request for proposal; and for the purpose of the act, tender
also includes quotation;

“Tenderer” means a person that submits a lender in response to an
invitation for tendcrs;

“Tender Security” mcans an acceplable form of security, either in the
form of bank guarantce, or pay order or bank drafl:

“Tender Document or Reguest for Proposal Pocument” means he
document provided by a Procuring Entity lo a Tenderer or a Consultant
as a basis for preparation of its Tender or Proposal through the oGP
System,

“Workflow management system™ means a sysiem of oversecing the
process of passing information, documecnls, and tasks from one cmployee
or machine within & busincss to another:

“Works” means all Works associaled with the construction,
reconstruction, gite preparation, demelition, repair, maintengnee or
renovation of railways, roads, highways or a building, an infrastructurc
or structure or an installation or any construction work relating to
excavation, installation of equipment and materials, decoration, as well
as physical Services ancillary to Works, if the value of those Services
does not exceed that of the Works themselves:
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2. SCOPE AND APPLICATION OF THTE GO VFRMNG

PRINCIPLES *
Scope and Application

. . . : 1 Y o
The e-GP system shall be used I:I:}f the procuring cntitics and other public

entitics spending public fund for the purposcs of applying the
procuremnent process using these guidelines in case of procuring goods.
works and Scrvices using ¢-GP System.

The scope of this system is 1o maintain complete ‘and up-to-date Public
Procurement activilies 0" all public agencics as well as provide tender
opporunities to all powential tenderers/Applicants/Consultants  from
Bangladesh and abroad. . Initially this will apply 1o four sclecied target
agencies namely Bangladesh Water Development Board (BWDB), Rural
Elcetrificalion Board (REB), Roads and Hiphways Depanment (RHD}
and Local Government Enginecring Departmeit (LGED). Gradually the
¢-GP~ system w11] be rofled out 1w all procuring entitics using public
funds.

The ¢-GP System is a web based system which must encompass the tolal
procurement  lifeeyele and record all  procurcment acthtlcs and
information. All public procurement activitics underizken by the
government shall be chamneled through the eGP infrastructure and
implemented in a phased manner. Efficiency in carrying out public
procurcment by government organizations shall be enhanced through
aulnnlatmn and process, recnginecring. The system shall enablc the
f:ow:mmcnt to muintain a clear picture zmd mmpruhcnd of its
procurement activities on a rcal-time basis. By cngaging in ¢-GP, the
governmem catalyzes the supplicr communily to participate in c-
business.

The ¢-GP system shall be based on a workllow' bascd collaborative
government procurcment platform, Al the stakcholdersfactors of the
procurement process will have appropriate access points and will have
access to working - dashboards with authorized access tosrelevant
functions in the ¢-GP Systen.

These puidelines covers ‘all classes of information related o eGP,
including thc Opcration, Maintenance and management, (which
compriscs the long-term owsotreing of the e-GP System and ¢-GF data
center operation, mamtenamc and managcmcm for thc sustainability of
the system). o
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2.3

Major Modules in Bangladesh ¢-GP System .

E-Government Procurement (¢-GF) system in Bangladesh shall consist
of several modules that are interlinked sub-systems, such as:

1. Centralized  Registration  System  (Contractors/Applicants/
Consultants, Procuring Fntities and other actors of B—GF']

2. Wordflow rnanagemmt System;

e-Tendering (e—Pubhshm,gfa—hdvcmsemenL &Lodgmml r.:-EvaIuatmn.
e-Contract award} System;

Lk

e-Contract Management System (e-CMS);

e-Payment System;

Procurement Management Information System (PROMIS);
System and Security Administration;

Handling Errors and Exceptions;

e

Application Usability & Help.

More modules, sub-systems and features {i.e. e-Catalogue/e-Purchase,
c-Auctions, e-Reverse Auction, integration to supply chain and others)
may be added, removed or updated as demanded by the prévailing Acts,
rules, government instructions and demand from procurement
community. s

Categories of e-GP Stakcholders/Actors
The eGP system shall support 1he follnwmg user catcgories for

-stakeholders/actors initially, and provides them the secured access to

related functionalities of the ¢-GP system through dashboards:
1. Ordinary Citizen/Public for procurcment related general information
. Tenderers/Contractors/Applicants/Consultants

2
3. Procuring Agencies/Entities
4

',‘E'Pa}rmmt Service Providers {S-:hadulcd banks and other payment
service providers)

Development Partners

. &GP Systern Administrafors (CPTU and PE admnistrators) and
Auditors

7. Operation & Maintenance partiners

Evaluation Committees

2

9. Media community for updates, announcements, news releases etc.
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2.4

Composition of the Guldehucs

arisndd aggid '
The eGP Guidelines m{:ludc thl‘; dﬂcument and four l"ollnmng
Apendices that consititute as the intepral part of the guidelines:

Appendix 1: Use of Paymcnl Systems

. Appendix 2: Business Process Re-mgmmng (BPR} uf PPE.-2008 under

3.1.
3.1.1.
3111

312
31.21

3.1.2.2

e-Government Procurement (e-(sP) system
Appendix 3: Changes in Schedule -I1, PPR ZUQS for -GP system,
Appendix 4 Terms and Conditions of use .

Appendix 5: Disclaimer and Privacy Policy. i

3. e-GP SYSTEM FEATURES .
e-GP Portal
Access to Public Procurement Information

General public, registered and non-registered users of the eGP System
shall access to public records and information to the ﬁ.tllcs?t extent
through the c-GP Portal (i.c. htip./faww, Eﬂrﬂcure gcv bd owned by
CPTU/IMED) of e-GP System consistent with laws, acts, rules and
government instructions applicable in Bangladesh. Apphcab].q laws and
regulations include the Public Procurement Act 2006 and the Public
Procurement Rules 2008 along with subsequent amendments, and also
address CPTU/IMED, procuring entities; * Tenderers; - Applicants,
Contractors, Consultants and Suppliers have duties and statutory
obligations to protect the interests:and. nghts of tht: concemed
stakeholders. -

Access to c-GP System features e _ .

All the e-GP System users must accept .the terms and. conditions ol
using the e-GP system on the registration page before. submitting
registration information. CPTU/IMED shall have the right to modify
clauses of the terms and conditions without prior notice. .

To access the e-GP System scourely, nsers should use apprqpnatc weh
browsers and their associated security settings. Flowever because of the
rapid development of new browsers and new security. mneasures come
up frequently, users necd to update or install pew components and
mnﬁgurauan settmgs as and when these come mm t:ffml
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3123

31.24

1.
313

3.1.3.2

3.133

The user must providefuse appropriate form of authentic signalure
(c-Signature or digital Signature whichever accepted by the eGP
System) for the authentication of the digital documents, which may be
post-verificd with due diligence to confirm the authenticity. If the e-
Signature found not be authentic, necessary action shall be taken
according to the law of land. Uscrs are responsible for maintaining the
confidentiality of their password and are fully responsible for all
activitics thal occur using their account (email 1D and password as their
¢Signature).Use of any form of signature should comply with the
requirements of the prevailing 1T Act of Bangladesh.

The efforts required for acquiring, maintaining sccurity, management,
and all applicaple cost for acquiring signatures (c-Signature or digital
signature) are the responsibility of users. CPTU/IMED does not bear
any responsibility of misuse, loss, stealing by anybody of thosc
signatures of the users.

Disclaimer and Privacy policy

CPTU/TMED reserves the right, in ils sole diserelion, to correct any
crrors or amissions in any part of the o-GP System and to make changes
10 the e-GI* System and to the materials, products, programs, services or
prices described in the c-GI* portal at any time without prior notice.

In no event shall CPTUAMED and/or third partics be liable for any

damages including, bul not limited to, diercl or indircct or

consequential damages or any damages including, but not limited to,

errors or omissions, delays or incomplete (ransactions, planed or

unplanned ¢-GP Portal downlime or inaccessibility of the e-GP Portal,

insuflficient time to submit lender, lost user identities, session outajes

or accidental page closures, indirect or consequential damages or any

damages whatsoever arising from use, loss of user data, whether in .
action of transaction, negligence or other action, arising out of or in

conneclion with the use of the eGP System.

The information and other matcrials included on thc e-GP ponal and
system may conlain  inaccuracies and typugraphmal errors.
CPTU/IMED does nol warrant the accuracy or completeness of the
information and malcrials or the reliability of any statement or other
information displayed or distributed by the procunng entities through
the -GP System.
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3134

3135

3136

3137

3.1.3.8

3139

3.1.3.10

3.2.
321
3211

CPTU/IMED does not warrant that the functions contained in the e-GP
system shall be uninterrupted or error free or that those defects shall be
corrected or that this e-GP System or the server that makes it available
shall be free of viruses or bugs. CPTU/IMED docs not warrant full
functionality, accuracy or reliability of any material, CPTU/IMED may
terminate, change, suspend or discontinue any aspect of the e-GP
System, including the availability of any features of the system, at any
time without notice or liability. -

CPTU/MED shall not sharc or sell the personal or Business
identifiable information with any other persons or organizations without
the prior consent of the owner, unless required by the ¢-GP System to
carry out its defined functions or required by the law of land.

Usc of the e-GP System shall only be used for lawful purposes that do

not infringe the rights of or restrict or inhibit the use of the sysiem by
any third party. Such restriction or inhibition includes, but is not limited
ta, conduct which is intended to mislcad, or is defamatory, or which
may harass, causc distress or inconvenience to any person and the
transmission of obscenc or offensive contemt or interruption of the
normal flow of content within the c-GP System.

The ¢-GP System shall use the ¢-GP Data Center server time as the
reference time for all time-bound activities of procurement processcs.

The e-GP Sysicm Administrator may notify users by displaying notices,
alerts and statements about the scheduled maintenance and possible
interruption of the e-GP System.

The e-GP System may send ¢GP S}fstcm related promotional
information to ils users.

The ¢-GP System keeps all private information of its users in encrypted
form in database and shall not be accessible to any user without
sufficient authority and access permissions.

Centralized Registration

Common Registration Guidelines

All users (stakeholders/actors) must be registered in the ¢-GP System
under an appropriate user category of procurement process in order lo
have appropriate access points and to get working dashboards with
authorized functions in c-GP System.
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3.2.1.2 Regstration shall be done through the online registratien page of the -

3213

3214

3215

GP  System followed by due diligent post- verification - if CPTU
considers it finds it necessary. The intended user 'must provide all
required mfonnatmn digilal ducumf:nts -and- accept,-the terms and
conditions of e-GP Syslem usc and. should be awarc of the disclaimer
and privacy policy of the eGP Syslm If any misinformation is
identified or any document submitted f'ound false, and the user dogs aot
correct that informiation, the user account shall be cancelled or

' "suspcndad and appropriate actmn shall be laken agcording to the law of

land. Original hard copy t:redf:ntlal verification will be carried oul by

, .CPTUHMED for e-GP system untﬂ the facility of online verification of

credentials for authentication is available in Bangladesh. -

. Any registration may be cancelled at anytime due.to violation of any of

the clauses of Terms and Conditions of c-GP System,

Users should choose a unique User ID {(Email 1D} and corresponding
Password, acceptable to the S}'slcm. to gdm subsequent access (o the e-
GP System

Users should upload mandatory documents in electronic form {scanned
documents in the form of popular formats supported by e-GP System
like PDF, Word, JPG, GIF, PNG) and pmwdc information required in
those documents'onling to cstablish their identity, qualification “and
related experiences as required in PPR-2008 along with subsequent

. . amendments. This information shall be stored in. private: and secured

3.216"

3217

3.2.1.8

space provided to theuscr by the ¢-GP system.
‘Users may be charged and/or waived spmﬁcd amouut c-f meney for

“different categories of use including Rf.:g;sh‘atlon, transactions,

Subscription and periodic renewal, additional sturage space, facilities to
use specific features/modules of the e-GP- System and different services
from the Operation, maintenance drid management entity. CPTU/IMED

t“shall have the rights to set reasonable’charges or waiver 1o promole the

use of the e-GP System and sustainability of the system in long run,

Users must comply with the terms & cond:tmns, privacy policy, and
dlsu]almcr Users need to,read the termis and conditions, privacy policy
and disclaimers and Lhe “Accept™ during the registration application
Process.

Users may fill- in the non-mandatory information provided in the
regispration form at the time of. mgmtmtmn or um:,r time later after
primary registration. 2! :
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3219

3.2.1.10

3.2.1.11

3.2.1.12.

3.2.1.13

321.14

322
3.2.21

3222

3223

The e-GP System may use any additional reliable and secured human
verification methods or security codes, (e.g. CAPTCHA to protect from
unsolicited spamming and automated registrations.

Membership for using the e-GP System shall ‘be 'Gompleted, when the
user responds to the e-mail link sent to the Tespective e-mail of
successful registrants as notified by the system afier post verification.

The concept of single slgn-cm shall apply and the samefupdated
information provided at registration can be used across all procurement
activities until its validity expircs. Users may sign-on agam to enter
confidential and sensitive information such as payment information.
The users shall be automatically logged out by the s:,rstmn if the user
remains idle for specific period of time.

Users should properly logoul from the ¢-GP S}'stem after usmg the
system.

The users may update their profile details with authenficated
information anytime through the dashboard in smumd mwmnmmt
User ID and usemame cannot be changed.

Users may cancel their registration provided that they have no
obligations pending (o any party while using e-GP System.

Tenderer/Applicant/Consultant Registration.

Tenderers, Applicants and Consultants may register as a sing']e entity or,
in Joint Venture (JV) or asscciation with' sub-Contractors or sub-
Consultants in compliance with the Public Procurement Rules 2008
along with subsequent amendments, and applicable _procurgment
guidelines, filling in an application form provided by the System for
registration before using the e-GP System.

Tenderers, Applicants and .Consultants may visit CPTUMED ‘e-GP
Users Registration Desk’ with the original ,credential- documents used
during online registration process or send the.documents via registered
post. or courier service for the post-verification . for. authenticity.

Tenderers, Applicants and Consultants also must include mvclopc
return address written or typed, ‘and with r-:::quued postal sta:mp or bank’
draft in the name of Directur General, 'E}entral Pmcﬁrc:mant ‘Technical
Unit (CPTU). b bre

Tenderers/Applicants/Consultants registered into the e-GP System will

have access to the procurement opportunities’ of public’ agencies,

participate .in the tendering/proposal  subrission ' protesses, track
contract awards and manage the contract and deliverables ete)';
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3.2.5.3

Procuring Agency (PA)/Procuring Entity (PE) Registration.

PA/PEs should seek approval from the CPTU to create a Procuring
Agency account with authentic PA/PE identity information.

PA/PEs should register in the ¢-GP System 1o access different facilities
and activities of procurcment processes, annual procurement planning,
procurement document preparation, evaluation, contracl award, confract
management, internal procurement process workflow management,
tracking payments, deliverables, etc, through the available features and
modules of the e-GP System.

PA/PEs should provide entity details, and other required information in
order to complete the Registration Form, bul the CPTU reserves the right
to make any changes in fields of the Registration Fonm, if required.

The e-GP System will gencrale a unique application number and the
Procuring Agency should refer to the unique number while secking
assistance from CPTU.

A secured Dashboard provides PA/PEs with the capacity to create as
many internal users as required for the procurement process of the
procuring entity, Procuring cnlity reserves Lhe right lo define the
number of users for the procurement process to use ¢-GP System.

Scheduled Bank (SB) Registration

Financial Institutions/Banks authorized by the Bangladesh Bank are
allowed to register for collecting fees for selling of procurement
documents and other applicable fees, providing Bank Guarantces,
tracking, and processing payments or both (Refer to Appendix 1).

Scheduled Banks should seck approval from the CPTU to create any
such service provider accounl.

Secured Dashboard provides banks to create as many internal users as
required for using the e-GP System, Scheduled bank reserves the right 1o
define the mimber of users for the banking process to use ¢-GP System.

Development Partner Repistration

Prier approval from the CPTU is required to create any such
Development partners’ account (i.e. The World Bank, ADB, JICA,
DFID, etc.).

Development partners may be provided with facilities to upload their
Procurement guidelines, review the progress of dévelopment partner
funded projects and others.

Secured Dashboard provides DPs to create as many internal users as
required for using e-GP System.
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Opening & 'Evaluation Committee and Approval -‘Authorities
Registration

Prior permission from relevamt erEuring Apency or Procuring Entity is
required to regsuer any such Committee rm:mher rReﬁrr to Appendix 2).
Committec is allowed to register as:

(i) Tender/ Application’ Proposal Opening Committee {TOC/POC)
(ii) Tender/ Application/ Proposal Evaluation Committee (TEC/PEC)

Opening and Fvaluation Committees gel access to the eGP System.
only for Spcmﬁcd and restricted times for spr;.mf' ¢ procuretnents defined
by the prncurmg agencics/entitics for submittirig evaluation results and
reports and should fully comply with the requirements of the Public
Procurement Rules 2008 along with subscquent amendments and other
guidelines if any. '

Procuring Agencies/Entitics will register the required Approving
Awhories as provisioned in -the PPR - 2008 and subsequent
amendments, ‘' related to (he procurement for the completion of
procurement process. and map the rnles in procurement workflow of e-
GP System,

¢-GP System Administrators and Auditors Registration

Prior permission from the CPTU/IMED is required to register any such
¢-GP System Administrators and Auditors. CPTU shall define the ¢-GP
System Administrators and Auditors qualifications.

e-GP System administrators get access to the eGP System tools for e-
GP Portal configuration, user management, creating: and updating the
standard procurement template library, data import and export, report
generations from PROMIS, updating of content in the ¢-GP system, and
managing unrcgistered Procuring entities and other users.

e-GP System Operation, Maintenance. Management. (OM&M)
Entity Reﬂstraﬁun

Prior permission: from the CPTU/TMED is required for any such e-GP
System OM&M registration

Prior permission from the CPTU/IMED is required for e<GP OM&M
users gel access to the e-GP System tools for ¢:GP Portal configuration,
workflow sct up for Procuring entities, data entry, call center facility,
user registration, management, verification of cradcntm‘] and access lo
other features delegated by CPTU/AMED!
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Prior permission from the CPTU/IMED is required for access for
creating and updating the standard procurement template library, data
import and export, report generations from PROMIS, update and
moderation of contents in ¢-GP system, managing unregistered
Procuring entities and other users.

Media Registration

Prior permission from the CPTU/IMED is required for any such Media
registralion

The Media uvsers get access the eGP System tools for obtaining
procurement related information, updates, news announcemenl and
press releases,

Annual Procurement Plan (APP) Preparation and Publication

Procuring agencies/cnlitics should prepare Lheir annual procurcment
plan (Refer te Appendix 3) in thc format prepared by the CPTU
through the ¢-GP dashboard as requirced by the PPA 2006 and PPR-
2008 along with the subscquent amendments in Act and Rules. The
APP must be prepared and published in the e-GP Systermn o carmyout
any procurement activities by procuring agencies/entities through e-GP
System. The ¢-GP system will guide the agencies/procuring entitics
with online support tools and forms for providing draft, update of APP
and publishing facilities. The e¢-GP System provides facility to
procuring agencies and cntitics 1o revisc and update the Annual
Procurement Plan through appropriate approval from the authority.

Eleetronic Tender Document Preparation (ETDP)
Dynamic Forms Library

Dynamie Ferms for preparing clectronic lender documents and for other
activitics of the procurcment process shall be prepared and updated
only by the CPTU or the entity authorized by the CPTU. Procuring
entitics may change and update only the specific sections of the
template and its contents. For example, General Condition of Contract
clauses can be modified only through Special/Particular Conditions of
Contract, adding rows for additional items, or removing unrelated
forms or other items as appropriale and with cxpert sign-off in
compliance with PPA and PPE.

Procuring entities get access to all the available standard procurement
document templates for preparing Invitation to Tender, Proposal and
documents for procurement of goods, works and services.



bt Y. 1s

AT 09, Wihire, crrmfa se, 205,

1413
1.4.1.4
3.4.1.5

J4.l6
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3422
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3.4.2.4

3425

3424

Procurement Agencics/procuring cojitics may gel onliae belp 10 select
the appropriate online tender document, or templatf.-.. fqn preparing the
tender document, for the intended procurement.. . .. it

e-GP partal should pruwde Ill::~ra|r_',.r of {m]mc t-dcr u:'[ucumm} sections
with templates forms for online” suhrrussmn cuuntcrparl. to the Standard
Tender Documents (STDs) available now in CPTU, website. w

CPTU shall provide forms to be selected by the PE and the tenderers!
Applicants/ Consultants will be able to download and compleie the
forms online electronically.

[N I

Procuring Entities shall provide puidance and: ﬂfm.assum the
validity of the online forms so that the system can guidensers to find

 the comrect form and prevent them from filling incorreet forms.
iAgencies also shall provide clear instruétions! -+« ' tieeid

PE shall make sure the tender documerits® are mmpletc’ and correct
bifore pubtishing finally on the e-GP portal .’

Tender/Application/Proposal Prepﬂl'atlun

The Tenderera’Applicanis/Consullanis must, prepane:; thel.r Tendwsr‘pmposals
onling, and documents required to be uploaded within the time specified in the
Invitation for Tenders/Proposals afier signing of the same with the: e-Signature
or Digital Signatre, whichever applicable; by their authorized representative.

~ Tenderers/Applicants/Consultants should al'ln-c;.éqtc suffic&,cnt,' time to

read the document thoroughly to understand what is being asked for
and preparing and submitting the Tender/ Application/ Proposal online.
Submission must be completed before the de.ad]me t:-f subnussmn tlme

Tenderers/Applicants/Consultants should cnsure that all the ﬁ:u-ms have

been completed correctly and sufficiently for which Tender/
Application/ Proposal is being prepared.

Tenderers/ Applicants’Consultams should ensure that ali qumtmns and
matters raised in the Tender document have been addressed.

Tcndﬂrmfﬁpphcanlsf(lunmltants should adequately addrcss all
selection criteria, making sure to demongtrate ability 1o meel the
requirements stipulated in the [‘chermpplmatmnf Pmpﬂsal_documents

Tenderers/Applicants/Consultanis  should keep track +of - any
amendments issued during the tender period and ensure that: these are
included in the tenderf Application’proposal response.
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Tenderers/Applicants/Consultants must submit their tender responsc
hefore the closing time. Late tenders/ applications/ proposals, even if a
few seconds late, are incligible for consideration. The e-GP System
shall automatically reject such late tenders/Proposals.

All sont of documents kept in the 1endercr’s/Applicant’s/Consultant’s
bricfcase (virtual web space allocated to tenderer/Applicant/Consultant
in e-GP system} will remain unless the allocated size exceeds.

e-Tendering
e~Advertisernent

Procuring Entities should prepare Invitation for Tenders/Proposals
using the online template available from their sccured Dashboard. The
detailed description of the Goods/Works/Services, time-schedule,
conditions etc, including the tender documents/RFPs for e-Tendering
shall be made available on the procurement opportunilics section of the
¢~GP System and shall be available 10 all intcresied users to scarch and
read the e-advertisement. -

The Invitation for Iundnrfnpplicaﬁom?mposal shall be published in
the e-GP Portal by proper authority from the procuring entity.

Notice shall be published in newspapers and commercial tender portal
according to ICT Policy action No, 82.

The date of tender notice published in the c-GP system shall be treated
as the start date of Tender/ Application/ Proposal. - '

Online Entry/Uploading Tender Document

Tenderers/Applicants/Consultants must submit their Tendérs /proposals
with documentation onling, to be uploaded by the time specified in the
Invitation for Tenders/Proposals afier signing of the same' with the.c-
Signature or Digital Signature, whichever is applicable, by their
authorized rcprescntative.

The Tender/ Application/ Proposal of only those Tenderers/ Applicants/
Consultants, who have submitted their Tender/ Application/ Proposal

. within the stipulated time, as per the tender time schedule, will be

3523

accepted by the e-GP system. The System will not allow submitting any
document for thc particular procurement after Tender/ Application/
Proposal submission deadline.

The: Tenderers/Applicants/ Consultants are responsible to plan their
time sufficient to complete the documents upload, third party
(ransactions like Tender sccurity preparation and submission through
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3.54
3541

354.2
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banks, verify completeness of tender, and final submission of tenders
documents for the specific tenders. Before final : submission, the
tenderer/ Applicant/ Consultant may upload documents, fill-in required
online forms, modify and verify the documents, and complete other
activities part by part. But attempt to submil incomplete tender will not
be allowed by the e-GP System.

Systern will provide acknowledgement of successful Tender/
Application/ Proposal submission.

Pre-Tender/ Application/ Proposal Mceting

c-GGP systemn carries out onling Pre-Tender/ Application/ Proposal
meetings on, the date, time and venue, if required, as supulated in the
tender nnhccfdocuments

Responses/clarifications of the queries relating to the- Tender or RFP
document should be posted by Tenderers/ Applicants/Consultants online
before or during pre-Tender/ Application/ Proposal meeting. Details of
the pre-tender meetings are given in the Business Process
Reengineering (BPR) document (Refer te Appendix 2),

Tender/ Application/ Proposal Amendment

To the extent permissible under the procurement rules the Procurement
Agencies may amend the tender documents at an:-,r tlrm': prior to the
deadline for receipt of tenders.

Procuring entities shall issue an addendum and publish in the related
section of the e-GP System and also send via an automated electronic
means (i.¢. email, sms) and make available online in the e-GP System
for the information of the public and ‘the prospective
Tenderers/Applicants/  Consultants who have received the
tg};;imfﬁpplisation documnent or RFP.

e-Lodgment

A tender/application/proposal lodged clectronically is deemed for all
purposes to be the true and legal version, duly avthorized and duly
executed by the Tenderer/Applicant/Consultant and intended to have
binding legal effect. E-Signatures / Digital signatures are necessary
due 1o the security system for identity and authentication purposes.
Identity of the Tenderer/Applicant/Consultant may be verified with a
follow-up due diligence process.

Tender/Application/Proposal submitted via the ¢-GP System must be
received in full pror to the closing time. The Tenderers! Applicants/
Consultants acknowledge the receipt of Tendmprphcatmumeposal
amendment through the system.
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3.5.53 I[f the electronic records entercd online and files containing the Tender!
Application/ Proposal are corrupt, contain a virus, or are unreadable for
any reason, the tender will not be considered. - It is strictly the
responsibility of the tenderer/applicant/Consulfant to ensure the
integrity, completeness and authenticity of the Tendér /Proposal.

3.554 Pror to submitting a tender/epplication/proposal electronically the
Tenderer/ Applicant/Consultant vhust ensure that all-electronic records
and files making up the Tender/ Application/ Proposal are completely
viruses free using virus checking sofiware, though eGP system server
also will check the uploaded files to ensure the files are completely
virus free and will give alen (o the user if any virus found.

35535 Tenderers/Applicants/Consultants acknowledge and acéept, in respect
of electronically (ransmitted tenders/proposals, that:

3.5.5.5.1 Lodgment of large electronic files may take time and as such sufficient
‘time must be allowed Lo fully transmit all files prior to the closing timc.
Files should be compressed into zip formal for making si:_r_'c smaller,

3.5.5.5.2 Procuring entities or the CPTU shall not be liable or responsible for the
loss, damage, destruction or corruption of any Tender! Application/
Proposal, however caused. -

15553 Agenci&sfpfucm‘ing entitics, until after the Tender/ Application/
Proposal opening, may not discover corruption or unreadable files
submitted via the e-GP System.

3.5.5.5.4 Faults in the Tenderer's/Applicant’s/Consultant’s computer system are
not the responsibility of the Procuring Entities or the CPTU and no
extension to the closing time will be madc because of the system faults
of this kind. :

3.5.5.5.5 None of the users of e-GP system including Procuring Fntity users and
e-GP  Administrators get to know the name. of, the tenderers/
applicants/consultants who purchased the documenis and also lodged
the tender/application/proposal until the. tendersiapplicants/proposals
are opened on the designated date and time of opening. Authorized PE
user may know only the courit of tendét/applicant/proposal lodged.

3.55.6 CPTU provides the online lcaming 'tools for tenderers/applicants/
consultants, but the providing :ti'aiﬁings”fh' the tenderers/ applicants!
consultants to use the system effectively are the respongibility of
procuring entities. Procuring cntities should prepare the u[-fx‘i.qcrs omn ¢~
GP system through the Training for Trainers (TOT) from CPTU.
Operation, maintenance #nd management ehtity, when ¢stablished, may
conduét the training to lenderers/Applicants/Consultahts/PE users and
otherusers on agreed terms-and conditions (Referfo Appendix 4), and
Disclaimer and Privacy Policy (Refer to Appendix 5). - .
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3.6.1.2

Tender/ Application/ Proposal Opening

The Procuring Entities rf:ccmng the tc:;-ders.n'?ropnsals should form a
Tender Opening Commiltee {I‘DC)mepusal Openmg Committee
(POC). Formation of TOC/POC is described in Business Process
ngmaermg {BPR) documenl {Appendix =2).

Access to the Dashhnard for the TOC/POC shall be available only after
the specified Tender/ Application/ Proposal opening date/time. The
Committee members should fill out the Tender/ Application/ Proposal
Opening' Sheet generated by the system as per PPR-2008 requirements.
Access 1o the technical and/or financial proposals to TOC/PQOC shall be
available only at the specified date and time configured in the e-GP
Systemn by the Procuring cntitics according to opening date and time
stipulated in the Tender/RIP documents. Tenderers/Applicants/
Consultants may physically be present at the Tender/ Application/
Proposal opening; otherwisc Tenderer/ Ccnsulants may choose to
participate online during the Tender/ Application/ Pruposal live opening
session, where the TOC/POC may post the tender opening records.

Tender/ Application/ Proposal opening. information shall be posted
under the specific tender/RFP section of the Dashboard of Tenderers
and Consultants, and also may be sent through emml alerts, if preferred
by the Tenderers/Consultants.

Online Tender/ Application/ Proposal opening :mhﬂdlﬂe and specific
web address for the Tenderers/Applicants/- Cunsullauts to participate in |
the online Tender/ Application/ Proposal opening meahngfmnfcrmce
shall be specified in the Invitation to Tender/RFP issued by the
procuring entities.

e-Evaluation

Formation of Evaluation Committees

The Procuring Entities receiving the Tenders/ Applications/
Proposals should form a Tender Evaluation Committee (TEC)/
Proposal Evaluahon Committee (PEC). Formation of TEC/PEC is
desmbed in Business Process Reengineering (BPR) document.

Pmcurmg Entities ‘should ensure that the so formed Committees
have sufficient Imnwledge and are conversant with th,e available
tools offered by the e-GP system i.e. the way lo,.enter, view,
upd,a;e scoring criteria. and weightings, automated analysis of
Tenders/Proposals, audit trails and reporting etc. -~
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Procuring Entities should make the eGP systems available to
evaluation committee members with the applicable features that
support work{low and evaluation processes.

Members of the evaluation commitiee members also may receive
the auto-notification (via email or SM3% as confipered in
preference tor auto-notilicaiion) from the ¢-GP Svstermn as soon as
the user is created.

Use of e-GP system hy cvaluators

Access to the Dashboard for the Evaluation Committec shall be
available omly after the specified date/time and the ¢-GP system has
heen configured by the Procuring Fatitics, At the cutset, the Comnaties
members should fill out and sign the declaration individually before
evalution and joint certification after cvaluation provided online by the
system as per PPR-2008 requirements, Access to the tochnical andror
financial proposals to TECPEC shall be avaiiable only at the speeified
datc and vime configured in the ¢-GP System by the Procuning entities.

Evaluators should follow the predefined workflow sel-up by the
Procuring [ntity to evaluate Tender! Application/ Proposal documenis,

e-(GP sytem will automtically generate draflt results of the evalution to
assist the evalutors. Evalualors should review the awo-generated
reports, updale and complete e cntire reguired evaluation matrix
based o the stipulated criteria and sought facts 1 wnder/REFD
documents to complote the cvaluation.

e-(il System shall not allow the Evaluawors 1o aher any data provided
by the Tenderers’Applicams/Comsailams and agreed final report by the
committee that may determine the winner Tenders’ Applications:
Proposals alter submission of the (ina] data 1o the cGI? system.

TEC/PEC members may conduct the negotiation online or oftline, il
negotidtion 15 applicable to specilic procurement type as per PPR-2008
along with Lhe subscquent amendments, and upload the ncpuotiated
repon 1o c-GP System. :

Il any modification required, cvalualors may seck permission rom the
proper authority w update 1he value in the cvaluation record matrix,
The systemn will record any such alterations.

Approval, Notification of Award (NOA) and Contract Signing

Approval of the Evaluation Report will be routed in e-GGP sysiem
through 1he workflow to appropriate Approving Aulbority as stipulated
in PPR-2048 along with subsequent amendments.
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Procuring entify will vissne NOA'to successful evaluated: tenderer/
applicant/ . consultantiionline. (i.e. via ' tenderer/applicant/consultant
dashboard, email, SM8:as configured.in preference settings). -

Terxlerer/ Applicant/Consultant must acknowledge thelregeipt . of the
NOA and carry out the necessary formalities:as mdmﬂtt:dm the NOA
and teoder/application/RFP docoments. - ;. - -

e-(GP system provides the facility to sign the ‘contract online between
Procuring Entity and the, jenderer/applicant/congultant, but may- alsp
choose to sign offline in compliance with the PPR-2008 ainng with the
subsequent amendments. In case of oﬂ'lmc kcontract signing, PE must
enter, thc contract dcta:ls, contract duciuﬂcnts and achuduh:s of

' dt.]wccncs contract Lxmulmh plan in eGP systmn

The e-GP system will pubhsh the Contract award mi‘urrnahm:i on ¢-GP
Portal as and when Conlract. is mgnad am:'l sjrstem is updated by the
Pmcunng enm}r

) -
e—(;‘u_ntr:_act Mﬂﬂﬂ%{!'ﬂlﬂ!tl_ _

~ Cowtract progress menitoring and control

The Procuring Entitiestshould nominate individuals for mandging

“gcontracts, shall-have tht:"frequircd kmowledge, skills, ahd abilitics 10

A

iRl

3813

effectively "carry out their rfspuns:bthtms bj.r usmg the' Dashboard

provided in the eGP system. "

E-GP System provides the standard f'{mrns and entry spaces to record

the different activitics and cvents of the Eontr:wt execution wrider e-

Contract Managcmem Sysiem., Pm-cunng ‘éntities shnuld keep updated
contract with the praject schcdu]cs deliverables, Sﬂrv'l,c.e Level
Agreeements if any, spuclﬁcatmns amendments and othﬂr mfﬂm'lattu'n

7. inthe ¢-GP system.

Procunng Entity (PF) or a persun nnmmamd by PE must measure time
and cost against the budget and contract speclﬁcat:cms The projected
time required to complele the contract will alsc be assessed to detect
deviations from the plan through the é-GP system dashboard. The
performance of the work must be checked to ensure’ that‘the targets are
being met and accordingly’ updalc the data in thc b—CP system to reflect

. .the actual status of the contract. |

3.3.1.4 The designated official(s) should uplr.:rad inspection reperts; photographs

-and othen: udocuments that ma}r be appmpnate in rr.levance to the
contract,
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Certification and payment processing

The e-GP Systein provides the standard forms for issuing different

- lypes of cerificalions such as acceptance certificates, quality

31832

3.8.2.3
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3.9,
3.9.1
3211
39.1.1.1

centificates, cle. The designated officer(s) responsible for evalvating
performance of the conuucl must carefully review the contractor's
requests submitted onling lor payments to verily the accuracy of all
charges and work performed, as ¢-GP system does not have automated
toois 10 verity the physical performance in the Geld.

The designated officer(s) must verify receipt ol goods and performance
of services and works in accordance with the contract prior to
authonizing payment of invoices onling,

Conirdct management will be fully based on the workflow process
configured for the specilic procuring entity,
Contract agreement administration

The ¢-GP System also provides a trﬁcking-mcéhlanism for ‘all contract
agrecments. . S P :

‘The designated officials should check contract status; contracted
parties, contract period, goods, works and services covered and contract
points to make any decision during contract agreement administration.

If any contract needs (o be amended the c-GP Systemi hﬁngs up the auta
alerts for required actioms, The designated official must record
appropriate reason before any such exlensions.

General
Workflow Configuration and Management

Authority Register

The e-(iP System is based on (he procurement process workflow, which
is based on the delegation of financial power (DoFP). The e-GP system
workflow verifies the Awhority Register stored in the system for each
procuring ontity to camy out the pro¢uremenl transactions in

- compliance with the DoFP and process defined in the PPR-2008.

3.9.1.1.2 c-GP System should provide a data entry form available for the

procuring entities to capture detailed personal information, and
depariment/ section information,  role and responsibility information,
e-Signaturefdigital signtaturc (whichever is applicable), detailed contact
information and the authorization lovel of the user to make pant of the
procurcment workflow process.

3.9.1.1.3 Procuring Entity must determine the different authorization levels for

cach user to perform cortain activities.
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Workflow Mapping

The Procuring Entity should create workflow trom its Dashbaord for
centralized, - distributed andfor hybnid  kinds  of- " procurcment
management hierarchies 16 complete procurement transaction eycles (o
accomplish any procurement activity mvclwng all required resources
and transparent roles/authorities.

The Procunng Entily should create its own workflow mapping to
provide. flow for each procurcment process indicaling  specific
department, designation/rolg, rights and permissions to perform and
automnate necessary tasks,

The Procuring Entity may have rights to change the work{low mapping
during the procurcment process, as and when required with the
permission from the appropriate autherity in PIL

Common Instrument Numhm_’ihg I

Instrument Nu mbering Process

Procuring Entity should ensure that each contract, or any - other
agreement iz uniquely numbered in order o facilitate MIS on spend
analysis, Contractor/Supplicr/Consultant’s performance -orfand any
other such analysis. The e-GP system also provides 1ts internal number

_{or each transactions and items.

Records and References

The Procuring Entity should accept the system guided format to create
any reference, record or modification of an m{mtmg recard or refercnce
number,

Personalization/Customization/Conligu ration
e-GP system Configuration i

The Procuring Entity should configure the e-GP S:-.rsl,cm to fit with the
exisling procurement practice as per PPA-2006 and PPR-2008 along
with subsequent amendment and the Busincss Pmu:ss Raengmeenng
{BPR) of this guideline, : RS '

Agency specific Workflow cun{iguratmn

3.9.3. 21 The Procuring Entity should configure the wnﬂcﬂﬁw on the oGP

318322

System to fit with their prncuremmt_workﬂow

Workflow mapping must be done at the time of initial configuration of
¢-GP system before carryiog out any ﬁmctmnal transantmns in ¢-GP
System.
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3933
39331

3534
39341

3.9.4
3.9.4.1
3.9.4.1.1

3942
3Jg421

3943
39411

Major Aéturs Specific Dashboard and User Ioterface |

The Procuring Entity should ensurc’ that an actorispecific User
Imerface and Dashboard have been created 10 perform activities as per
the user’s permission, and (acilitated by necessary lmls including fm'lls
& pdf writer to complete activilics.

Auto Alerts

eGP S}rslt..m shall pmwd&.. the aug a]mmg systcms (via email, RSS
feed or SMS) for the users (opted for preference to receive such allers)
to get the required message aled on speeific events in the prmurcmcm
process.

Storage of rr.;t:ﬂ;ﬁs and documents
Storage Formats

The ¢-GP' System has the ability to store records (name data) in either
or both of the two languages {Ba_ngla and English), where applmable in
¢-GP System.

Archival rcquh*emcnts

The Procuring Entity should ensure that all thﬂ oompleted documents
have been archived by the system. A competent person should be

- assigned by the procuring entity to oversee the archival documentation

and to do it manually in the case of system failure.

Confidentiality of rceords in ¢-GP system

Any record, labeled as confidential or sensitive by the ﬁystm shal! not
be published or shared with any third pﬂrt:-.f wmhuut wnttfm permission

- from the cwner.

3.9.4.3, 2 eGP syslem must have adoquatc measures 1o ensure that nQ users,

3.95
3.9.5.1
3.9.5.1.1

“including those with highest level of authorization (i.e. e-GP Systern

Admxmstrator} arc able to view / retdeve sensitive information. Any
such actess must he recorded in audit t:rall rcmrd l{}g for possible
subsequent review.

Procurement Managemcnt Information System
Monitering and evaluation of precurement process

The Procuring Fntily shall provide necessary procurement-related
information to the sysiem to generate various reports to' be used for
compliance monitoring with procurement . Acts and rules, and
procurethent performance evalvation purposes.
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3.9.5.1.2 The Procuring -Eatity :should ‘comply with the- key: spfocurendnl
periormance indicators to fuifill the requirement of PPR-2008 along
with subsequent amendments.

3.9.6  Seccurity and dispute resolution

3961 Aundit logs

J 1

3.9.6.1.1 The e-GP System should puarantce (hat all user and system activitics

39612

3196.1.3
38614

ERUE

3.9.6.2
39621

related to “write” evenls and aceess to sensﬂwe data thmugh the ¢-GP
System arc captured in the audit trail for fulurc audtimg PUIPOSes.

Only anthorized auditors wilh specific permission may access the audit
logs in presence of CPTU authnru,w.d rcprc':cnmtm.

e-GP System shouid not alluw access 10 modll'y 1hc Audu tra:ls

All thc activilies of each and every user from lngm o Ingnul fﬂr any
scssions shall b recorded ~along with the idenlity of the uscr, date
and time.

The information recorded in Audit trail databaqc shall SETVE a5
sufficient c‘wdancc of action of any user in¢-GP Sytem: -

Data I'Jncrypuun

The e-GP System keeps all private information of its users in encrypted
form in databasc and shall not be acecssible to any user withowt
sufficient authority and ACLLSS PTmissions.

I INEEE il

......

3.9.6.2.2 The ¢-GP System keeps all drafl and tinal procurcment dmumcuts

39623

submitted 19 ¢GF System in cncrypted form and shall not be
accessible to any user withouwl sufficient authnnt},f and access
permissions.

All data trmmmttad t]m:-ubh the mmputmg dﬁvme {i.c. Cumputers
Mchiles, and any other devices which can be um:d 10, do (ransactions

" with e-GP system) ol authorized users T.q:-.e—GP Systcm and from e-GP

3ba24

3.96.24

System to users’ web browser shall be encrypied thrc:-ugh Secured
Socket Layer (S8} encryption,

CPTU shall keep its'e-GF Data center and its‘data'pmmfed mm'gh
external access. using -highly secured: firewalls;: .intrusion detection
technologics, ete.

The methnds and algorithm. of data encryptmn usad in ejP S}'sl.cm
shall be approved by CPTU, and may be revealed if the disclosure is
required and requosted to reveal for the resolution ef any disputes.
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397
3971
39711

39712

1972
19721

19722
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3.10.
3.10.1
31001

310.1.2

3.10.2
31021
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Dispute Resolution

Dispute resolution in case of information thefi, misuse, hacking,
spamming, disclosure, misrcpresentation etc. will be handled through
the provisions made in prevailing procurement Acts and rules, Right 1o
Information Act, IT Act and other relevant laivs of land.

Subscriber Scrvices
Subscription Administration

CPTU/IMED reserves the dght to Setup, Configure and Adiinister the
subscription of registered ¢-GP Sysicm users.

CPTUAMED may charge fees Irom its users for the use of ¢-GP
systern and its diffcrent services by taking approval from the
competent authority,

Chnrgesﬂ"cc_s

CPTUIMED may charge foes for user registration, verification of
credentials,” rencwal of wvalidity. training, providing procurcment
information, and other approved services for fees.

CPTU/IMED may charge focs to third-parly websile or application for
specialized service of pmwdmg public information available in the e-
GF System through web services or any. other appropriate content
dﬁllvcry SETVICES,

CPTU/AMED may mtmduw new fees for dﬂ'fercnt procurmnent events,
and review amy fc:cs struclurc for the oGP system  osers, and

subscribers.

Opcration, Maintenance and Management Services
Operation, Maintenance and Management Arrangements

The CPTU/IMED ifcescrves  the right to oulsource .cpcratinn,
maintenance and management services of &GP Data center, eGP

system and other related services to any third part.}' for agread period

through adopting appropriate business model.

The users of e-GP system arc to he obhgmg such any agrccmm]t wilh
any cutsourced ﬁm]fcumpan}r

Semce Standardq

The CPTU/MED shall monitor, supervise and recommend (he
expected service standard provide by tha:: oulsourced ﬁnﬁmmpany to
the stakeholders and e-GP systém users.
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Services Limitations

The CETUIMELD shall determine the aecess Yevel to eGP System and
data center, quality »f services, indicators for performance moniloring,
and scrvice limitations to the outsourced partners through a Service
Levei Agrcement (SILA) for the sustainabtlity of e-GP Swstom n
Bangladesh.

Future Fxtensions

The CPTUIMEL reserves the nght o bning any changes o the
systemn, service and or management structure al anylime at oany
condition based on the cxpericnee w comply with any changes in Acts,
rutes and other directives or (o make the system compatible with new
technology, user faendly and wseful 1o the intended uscrs.

Translation and Publication of Documents

Mo persan shall withow the prier approval of Goverament, be
pemutted to publish or trumslale this puideline issucd under the BPA
2006 and PPR-Z008,

Appendix 1: Use of Payment Systems

a. Paymendt arrangements

i,

CPTU reserves the right to take the payment service of Banks, payment
service providers, mobile noiworks, and other reliable and authorized
onling service providers through Memorandum of Understandings
{MOLU) with SLA or Agreements {or the ¢-G1 Online Paymient Netwark,

Procuring Entitics should ensure that Tenderers/ Applicants! Consultants
arc given proper puidelines on billing and payment oplions and they are
to choose from the options of payment recommended by the CPTUL

‘The e-GP System has offered option to use the serviee of scheduled
banks. Scheduled banks and other payment service providers got secured
aceess o the o-CiP System with their own dedicated and secured
Dashboard, {rom where. the buanks can carry oul the financial
transactions retated to public procurement collecting fees and charges,
providing  guarantees, tracking thc puarantees, making pavment
transactitons cte. Scheduled Banks may charge an amount from the
Tenderers ‘Applicants /Consultanus for thor services as per their rubes.
The CPTU shall not be responsible for the (ransactions made by banks
with the Tenderers/ Applicants/Consultants.
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iv.

i,

vii.

viii.

1x.

Xi.

Procuring Entities should ensurt: that the payment options are opened
through Schedule Banks or any other popular and accessible payment
network recommended by the CPTU. The CPTU will integrate the online
payment system as and when it becomes available in Bangladesh.

Procuring Entitics may make necessary arrangements with authorized
banks or payment scrvice providers to disburse the contract amounts to
Tenderers/ Applicants/ contractors / Consultants or any such party when
the sum is due, '

The CPTU shall open and operate Master Bank Accounts in the hanks
for centrally collecting and managing the fees for documents, guarantees,
securities and charges applicable in e-GP system, ctc,

Procuring enlities are responsible for updating oGP system and
notifying CPTU about the forfeiture of Guarantecs and Securities of the
Tenderers/Applicants, and request issuing bank  for releasing and
crediting the Central account with the forfeited amount opened by
CPTU. '

In case of International tendcrers! applicants/ consultants, payments
should be made to the Master Bank Account opened by CPTU through
Bank Wire transfer or any other method clearly mentioning the purpose

of payment.

International Te::de:rers!hpplicﬁantstnnsuhants musl communicate with
the Banks of ¢-GP Online Payment Network for updating their payment
details in e-GP System. Any charges incurred for payment transfer,
communication or any currency conversion should be paid by the
Tenderers/Applicants/Consultants themselves.

In case of Bank Guarantee, sccurities issucs by International banks must
be endorsed by the local scheduled bank in Bangladesh and the bank
must be member of ¢-GP Online Payment Network in Bangladesh.

International payments can be directed/credited to Master Bank Account
opened by CPTU as and when Intemational payment gateway is

- integrated with-the ¢-GP System.

b. Integration with International pnyrﬁent system

"1,

The CPTU may integrate any third party International Payment System
that meets the required standard and security requirement and approved
by the Bangladesh Bank to provide such service to be integrated with (he
c-GP System;
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iti,

Payment Systern Operator and Payment Scrvice Provider must meet the
requiretnents of all relevant laws, compliance with Anti-Money

Laundering/Counter Financing of Terrorism (AML/CFT ) procedures, as
well as regulations and guidelines prescribed for them by Bangladesh

Bank.

The third party payment System should cnable a receiver of an clectronic

copy of the document to navigate the link 1o a third parly vendor's

payment web site, where the receiver makes payment AITangemerils.

Appendix 2: Business Process Re-enginecring (BPR) of PPR-2008
under e-Government Procurcment (e-GP) system

Relating to Issue of
Procurement Related
Documents

The Procuring Entity shall
record the following
information when issuing

the Pre-Qualification, or

Rulef Text in PPR-2008 BPR for - GP
Sub
Rule
I. | 4.1 | Documents needed for Pre- The Procuring Entity will
Quali Geations, Tenders and prepare the tender documents
Proposals shall be prepared necded for pre-qualifications,
by the: Procuring Entity tenders and proposals
following the Standard following the STD available
Docutnents issued by the in online library,
AN i i - .
PV listed in Schedule | Online library of Standard |
Tender Documents (57TH
and corresponding forms
templates will be maintained
in e-GP Portal for preparing
the: Tender Documents,
Documents will also be
available in ¢-GP Portal in
widely accepted PTIF or MS
Word formats as the
_ L rcference for the users.
2. | 6.94 | Maintaining Records Procuring Entities (PE) will

only know (he total nuimber
of tender documents that
have been downloaded, but
will not get t0 know the
Tenderer’'s! Applicant’s/
Consultant’s identity.
Identity of the tenderer!
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SN | Rulef 1+ Text in PPR-20{% © .- BPR for e-GP
Sub
Rule s
"t Tender or RFP Documents Applicant/ Proposal will not
to a Person, namely-— be revealed until the tender
(a) reforence number opening time,
relating to the issuance Document fees (if
of a procurement applicable) will be paid
related document; through e-GP member Bank
e nctwork using e-GP
(b} :gmd mailing payment module, and in an
_ online manner using debit/
(¢} telephone and credit cards and other
facsimile numbers and online payment options
electronic mail after the integration of
address, if applicable; payment gateway in e-GP
(d) Any other information System.
that 15 considered Identity of the tenderer/
necessary by the Applicant/ Consultant will
Procuring Entity. be recorded in e-GP system
(3) The Procuring Entity as soon as they make
shall record all Persons to payments through Bank or
whorm Tender Documents other payment service
have been issued and such providers recommened by
records shall have a CPTU for the document
reference number and download
include full contact details,
such as I or personal
details, mailing address,
telephone and facgimile
munbers and clectronic mail
address, if applicable.
3.| 7 | TheHead of the Procuring The e-GP Tender/

" | Entity or an officer Application/ Proposal
authorised by him or her or Opening Sheet (TOS) will
the Approving Authority, be gengrated by e-GP
while the Approving System, and hence 3

| Authority is below the level members committee is not
of HOPE, as the case may required, just TWO (2)
be, shall form a Tender or members TOC/POC should
Proposal Opening Committes be formed. :
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SN | Rulef Text in PPR-2008 BPR for ¢-GP:
Sub R
Rule
comprsing of mcmbers as Among two {2} members
specified in Schedule I1 onc roust be from the
procuring entity, and he/she
also must be a member of
Tender Evaluation
Committee {TECYProposal
Fvaluation Commiltee
(PCXO) to satisfy the PE
authentication requirerments
_______ of the ¢-GP System.
4, 8 Tender Fvaluation Tender Evaluation
Committee (TEC) or Committee { TEC) Proposal
Proposal Evaluation Evaluation Commitice
Committee (P12C) shall be {PEC) shall be Formed
formed comprising of compriging of maximum
mernbers | as specificd in upto three {3) members,
Schedule IT, prior to the Among them TWO (2)
invitation for Application, must be from procuring
Tender or Proposal has been entity to satisfy the PE
issued, but certainly must be suthentication requirement
formed before the deadline for in e-GP System.
submission of applications,
Tenders or Proposals.
5 1 161 {1} Preparation of a Annual Procurement Plan
16.8 | Procurement Plan shall be (APP) is mandatory in case
mandatory for all Procuring of all online procurcment
cntities. packages.
(8) Tn the case of All rcvi;ion‘s in APP
. packages will need
preparation of tylal approvals (Tom appropriaie
Procurement Plan, updated authority.
Annual Procurcrnent Plan .
for Development Projoct or All approvals will have to
Program and Annual go through the workflow
Frocurement Plan for Process.
Revenue Budgets the
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5N

Rule/
Sub
Rul-_:

Text in PPR-2008

BPR for e-GP

tormats prescribed in PPatt A
Part B, Purt C, Part 17, and
Part % a3 applicable of
Schedule ¥ oshall Tw

FedTorweexl,

18.1

{h} arrange a pre-Tender
mecting al which
potential Tenderers may
meet with the Procuning
Entity s representalives
o ask questiong and
seck clarifcanomn lor
Works or complex
supply Contracis,
particularly for those
requining refurmushing
existing Works or
cuipment.

¢} Provide minutes of the
mecting, il one is
convened under Sub-
riale 18 (b}, in a timely
manner is specilicd in
Schedule T, w all
prospective Uenderers
who have purchised the
Tender Documents and
to cven those whe did
not attend the nweting,

(d) Circulate any additional |

information or
cormrectiom of errors in
the Tender Documents
to all Tenderers inshe
form of an Addendum
as specificd in Rule 95,

]

Preqender or pre-proposal
treeting will be held online
on the dawe and time as
stipedated o the tender!
Application’ proposal
dovurments, Dunng the pre-
Tender’ Application/
Proposal mectings,
¢larifications to the queries
of the Tenderers!
Applicants/Consultants will
be made online, and also
responses will be shared
through ernail, and also
Dashboard of the
Tenderers! Applicants/
Consultaris, who purchased
the documents.

Mame of T'endercrs!
Applicants/ Tonsullans
who parieipated in Bre-
Tenders Application’
Froposal mecting wil! not
be shared with other
Tenderers © Applicans!
consultants by the e-(GiP
System and procuring
i,

Name of Tenderers/
Applicants’ Consullants
who have posted queries
will not be shared with
Frocuring Entily.
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SN

Rule/
Sub
Rule

Text in PPR-2008

BPR for &GP

221
241

Questions can be posted Ll
last date and during the pre-
Tender! Application/
Proposal meeting.

No question should be
allowed to be posted, once
pre-tender meeting i8
concluded.

Cueries must be posted via
e-GP Online channed
through dashboard. {jueries
puested via FaxPostlimail
wilt not be entertained.

22.(1) To discourage the
submission of Teonders with
ill motive, a Proguring
Enlity may includc in the
Tender Documents a
condition that Tenders must
be accompamed by a
security in form of, at
Tenderer's option. a bank
drafl, pay order, or bank
guarantee using the standard
format attached 1o the
Tender documents, issued
by a scheduled bank of
Bangiadesh.

24 (1) The anthenticity of
Tender securntty submitted
by a Tendersr shall be
verified by the Tender
Evaluation Commuitlce in
writing from the Bank
isswing the security , prior {o
the finalization of the
Evaluation Rcport.

i1 &~GP System, the Tender
Secunty wili be prepared by
bank using the template
provided in the e-GP
syslern upon request by the
tenderet, retained by the
bank and transaction
information will be updated
in the e-(iP gystem.

In case Tender security is
roquired 1o be forfcited, PE
will instruct the bank &
Bank in turn will credit the
amount in the PE"s bank
account or any other
aceount desipnated by the
govemment.

As banks will be issuing the
tender securitics, additional
verification from PE for
authentication may not be
required.
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Text in PPR-2(H)8

be issued by the bank on the :
request ol the successiul |

governmernt. !

:[ SN I[ Ruole/ BPR for eGP
' L Sub
Rule
k1271 (1) A Performance Security Performace sceuritics wall
102.10 shall be furmished by
the successiul
Tenderer in the amount | Tenderer applying the bank
spectfied inthe 1T¥S rules. 13l the Bank shall
following the threshold update the transaction
specified in wnformation in eGP
Schedule I System.
(10} Before sigming the Upon instruction from the
Contract, the Procuring | FE, the Perlformance
Ertity may verily the puarantce will b eredied
autherticity al the in the PE’s bank account or
I*erformance Security any other accournt
submiticd by a designaled by the
Tenderer by scnding a
written request to the Verification of the
) hranch of the bank Authenticity of
{SSUTIE the bank draft Perlormance Security by PE
; or irrevocable bunk is ol required. as the same
' guarantec. will be issued by authorized
. Ranks. '
% | 36.3.a. | the Evaluation Comrittee In c-G3P syslem, techoical
1) shall, having compteted the cvaluatiom report witl be
evaluatien in accordance sent through system
with the Act and these following the procuremetu
Rules, submit the livalualion workflow of the PE. and
Report, and the hence no physical
recommendation for award correspondence is required.
of Contract, but not the
Tenders or Proposals. ina
sealed envelope directly to
the Head of the Procuring
Entity ar the Praject
Director, Projoct Manager,
or the authorised ofticer for
approval, as the casc
may be;
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SN | Rule/ Text in PPR-2008 BPR for e-GP'
Sub '
Rule
10.| 38.4.  [(4) The main eléments of The'work plan must be
(a) contract administration submitted with the tender = |
and management may subrission in the e-GP
include - System.
{a) review and approval Review and approval of
of the work plan; work plan can be done at
the time of negotiation,
contract signing, and during
the contracl execution.

11.] 38.4{c)i{e} Organisation and Star;d;ird Progress Report
management of format will be used to track
documentation related to progress of contract.
contract implementation, . .
and preparation of The periodic reports will I::e.;
periodic reports on the prepared by the
implementation of antraclnrs.-‘(}mmu]tants
Contract. using e-GP contract

mangacement tools and will
submit to PE.

Project Director
(PD)/Manager will accept
progress report in totality or
partially as they deem fit.

12.] 90.2 | (a) Invitations shall be All the procurement related

1 advertised in, at least one

Bangla language national
newspaper and one (1)
English language national
newspaper, both of which
shall have a wide daily
circulation within
Bangladesh

(I} the Procuring Entities
shall send Invitations for
Procurements where
potential

notices for e-Tendering
should be published in the e-
GP portal. The official
website address of the e-GP
Systern portal is

* http:ffwwwieprocure.gov.bd |

A new optimized form will

. be used in e-GP System for
creating a tender notice.

"New abridged Format of

Tender Notice to be
published:in the newspaper is
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Rule/
Sub
Rule

Text in PPR-200R

BPR for o-G:P

C—— i
¥

contract valucs are eshimated i'
ter cxceed the amounts
specified in Schedule 111

or as decide by (he
Crovermiment fromn titne 1o
litne, for publication in the
CPTU s wehsite.

online Terder, where only e-
Tenders witl he accepted in
c-GP Poral and oo
offlineshard copies will be
seeepted. To submit e-Tender
please register on eGP
SYRICm

(hip:Swww eprocure. oy bd),
for more details please
contael Suppert desk contact
numbers .

The e-GiF sysiem may send
lhe procurcment information
via SMS, Dashboand Alens
& cmail Aderts hased on the
preferences sel by the uscers
tn the ¢-0P system.

The lorms given in Schedule
N of PPR-2008 arc converted
into digital forms in c-(GP
System and ilcgrated with
the subsequent procurement
PROCCESCE,

Docamenls can be
downloaded Gl deadline of
Tender’ Application’
Proposal submisston. But the
Tenderer! Applicant’
Consultant should (ecl the
time is sufitcient to preparc
terider, submit all required
docurments, details, thind
parly inpuls can be
completed, required
payments done, [niernct
conneetivily 1s readily

_available for completing a1
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; Rule!

S5ub
Rule

Text in PPR-2008

BPR for e-GP

G5

onlme activibigs related to
Lender submission, and make
sure tender can be submitted
hefore the last date & time of
tender.

The tenderer can ke asked 1o
subrnit Tender security for
cach and every Lot Before
duc dawe & time, tenderer can
submit the Vender security
through Bank. Tendetet
shild make sure the Tender
security is ready & submitted
1 ¢- P Portal before T'ender
submission.

Copy af Tender notice can be
published in PE Websie
using the oGP system web
service {or consistency in
tender information.

Swarting date for the Tender
Application’ Proposal will be
the date and 1ime of the
Tender notice TRTCH
published in the e-GP
System1.

(1] Alany time prior 1o the
deadline for the
submission o Tenders,
a Procuning Batily may,
o ils own inidative or
in response to an
inquity by a Tenderer or
as a result of a Pre-
‘Tender meeting, modify
the Tender Documenis
by 185N an

addendum,

Ametdments (if any) will
he published in e-CiP
system under the
corespondimg tenders, and
will be an integral parnt of
the tender, and also the
same will be sent ta
Tenderers via email Alert /
SMS alert if they preferred
10 TeCaive.
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SN | Rule/ Text in FFR-2068 RPR for &GP
Sub
Rule
(2) ‘The addendum issucd | & LGP System will internally
urder Sub Rule (1) keep track of the
shall become an imcyral acknowledgements by
part of the Tender ienderers ol amendment
Document and shall issucd, bul will nol be
have a date and an disclosed to the PE until
issue number and must tender openimg.
be circulated by lax,
mail or e-mail, 1o
Tenderers who have
purchased the Tender
Documents within the
time specificd in
Schedule [I, 1o enable
Tenderers to lake
appropnate action. e
14.] 58 (%) Locked T'ender boxes »  The Tenders/Proposals will

(11}

or cabinets may be
used or when the
Terders are in laroe
volurmes or in
envelopes that arc
large or thick, they
may be dircctly
recetved by an
assigred officer of the
Procuring bntily.

Tenders shall be
received and opened n
one location, bul in
excoplional cases, 8
Procuring Entity may
allow ‘muitiple
drapplog’ m which
case the following
guidelines shal! appiy:

__ Document [Library, which

be submitted onlinc in
c-tender box and e-(G1°
system wil! slore in
enerypted lormat.

Tenderers/ Applicants/Cons-
wltanis will subrmn the
Tender Proposal
Dacuments and the related
forms onling,

The tenders/proposal must
be signed by the tenderer
using e-Sigmature or digital
signature as preseribed by
CPTU/IMED.

Tenderer’ Apphicant!
Consultant can upload
documents 1o their scourcd
and privale web space in
e-CeP referred as Common
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Rule/

Sub
Rule

Text in PPR-2008
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du#
TN |

will be accessible to Tenderers/
Apphcanlsf Consultants
fmm thelr dashboard. Once
uplmdad those documents
can be, Used in various
tmders.fpmposals as il is, or
uploading new documents if
deerm‘s.«’ Applicants/
Consultants feel that the
val1d1t},r and authenticity off
the documents expired.

. .'l'ﬁndarﬂ’rupnsél document

~available on website will be

considered as full & final
VEISIOM.

" Sigring the documents (by

e-Signature or digital

. signature) means that the
| Lenderers/ Applicants/Consul-

.» tants will sign the tender

., documenits to state that they
.- haye read the tender docurnents
in (detail, and have understood
. the scope of work, terms &

. ; conditions, etc.

Multiple droppings concept
is'notapplicable in case of
o-(iP system,

15.

o7

(1) Thﬂ Procuring Entity
sl'la]l convend the
mcﬂtmg for the Imdcr
opening; and Tenders <!

shall be opened at the /'
time and place specified”

in the IFT in prescnee’
of the Tenderers or his
or her authorised
representatives.

His

' Tender opening pmccs.q will
‘be done by the Decrypt |
"Tender functionality as

tendérs 'will be stored in

‘fime stamped electronic

‘witender box with encryption.

. The TOC/POC shall open

the tender within ONE hour
after the deadline.
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Sub
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Text in PI'R-20108

BPR for e-GP

(2)

(3)

(4)

(a)

{b)

The place where the
Tenders shall be opencd
sheald be suitably
cquipped and rescrved In
advance for the purposc
of the Tender opening,

The Tender Opening
Committec {(1'0C)
constituted in
accordance with
Rulet () shall open, all
Tenders roceived on or
belore the deadline for
the submission of
Tenders, in public and
in only one place,

The Tender Upening
Commmitbes shall cnsure
that -

Except in casc stated in
Sub Rule 96{11},
Tenders shall be
apencd immediatcly
atter the deadline for
the submission of
Tenders but ner later
than one hour alter
cxpiry of the
submission deadling;

Tender (Upening Sheet
{TOS) 15 prepared
containing the
information relating to
Tenders or Propozals
announced at the
opening in accordance
with Sub Rule (4){f);

If the tenderer logs into the
c-(iP system during the
Tender Application/Proposal
opening time, then it will be
marked as the Tenderer/
Consultant is present in
tender opening.

Tender/Proposal Opening
Sheet (TOS) will be
generated by o-GP system.

Tender ApplicationProposal
Opening Sheet (TOS) will
be generated by e-GP
svstem, and hence 3
members committes is not
required, just two (2)
members TOC/POC should
be formed. Among two (2)
members one must be from
the procuring entity, and
he/she also must be a
member of Tender
Fvaluation Committes
(TECYProposal Evaluation
Committee (POC) to satisfy |
the PE authentication
requirements of the e-GP
systens,
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Sub
Rule

()

{(d}

(¢)

{f)

Persons not associated
with the T'ender are mx
allowed (o attend the
opcning of Tonders:

The Tender opening is
not delayed on the plea
of absence of
Tendercrs or his or her
representatives, as the
presence of Tenderers
or their autharised
represenlalives 15
optional;
The Tenderers
representatives shall be
duly authorised by the
Tendcrer;
The following
information stared
thetrein 1s read out
from the Tonders afier
Tender opening which
shall be recorded ona
Tender COpening Sheel
duly verificd by the
members of the Tender
Opening Committee—

{i) name and addrcss

of the Tenderer;
{ii) withdrawal,
substitution or

modifications, i any;

(i} the Tender price;

(iv) discounts, if any; and

(v} Tender sccurity, if
required and
information relating
101t amount; and
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el

(5}

(t)

(7)

‘The checkliist with sieps

for Tender opening in
Part 1) of Schedule 1V |
shall he [ollowed. !

Tender modifications
ur discounts, which arg
not read out at the
Tender opening or
recorded on the TOS,, |
shall not be considercd |
im the evaluation of the
coneerncd Tenders,

Mo Tender shall be
rcjected ai Tender
opening, but lalc
Tenders or Tenders
wilhdrawn shall be
retumed dircetly to the
Tenderers unopened.

Lipon completion ol
the Tender opening, all
members of the TOC
and the Tenderers or |
their representatives
who attended the
Tender opening shall
sign the TOS, copies of
which shall be issued
to the Head of a
Frocuring Lntity or an
officer authorised by
him or her and to all
metnbers of the 1O
and any authorizcd
Consultants emploved
in the project and to
the Tenderers.

BPR for ¢-GCP
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Sub
Rule

{8) The Membeor-Scorctary
of the TOC will ensure
that the procedure as
per Sub-Rule {4) is
carried out and will
sign to certify that the
Tender Documents
have been sent to the
Procuring Inkily
immediately afier the
Tender opening.

(9%  Upon completion of
the Tender opening all
Tenders and all rclated
documents shall be
kept in the safi custody
of the Procuring Entity
along with a copy of
the TOS duly signed
by all concerned.

16.1 9812 | {12) The item quanlified in Arithmetic errors are not
the BOO for which no cxpected in e-GP system so
rates or priccs have far the figures and operators
been guoted shall be are correctly entered, and
deemed covered by the &GP system does all the
amounls of other rates calculations including
and prices in the conversion of figures into
contract and it shall not words,
E:::{:Iﬁ?;?ii!langc System will nol allow half-

filled Tenders. Tenderer/
Consultant will have to

- guote ‘)" (Xero) against the
item to leave blank.

17.] 102 {1} Prior to the expiry of the NQA will be issued online

Tender validity period
and within one (1} week
of receipt of the approval
of the award by the

and the same will be signed
{by ¢-Signature or digital
signature).
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SN | Rule/ " ' Text in PPR-2008 BPR for -GP
Sub
Rule
Approving Authurily, a -
Procuring Entity shatl I)cha_rrod Tenderer/ .
issuc the Notification of Apphr.:antf (_.“nnsultanl will
Award (NOA) 10 the be verified in eGP system
successful Tenderer. before issuing NOA.
(3) The Notification of Tendﬁ:rcr.mppIicanlfﬁonsull
Award shall be accepted ant will accept the NOA
in writing by the U!‘ll!l’lﬂ using c-Signature or
successful Tenderer qlgual signature (whichever
within the period 1§ applicable)
specified in Schedule T1.
18.1 102.11 | (11) The duly authorised Contract will be digiially
officer ol the Procuring signed by both partics &
Entity and of the details of contract award
successful Tenderer will be available in the
shall sign the Contract ¢-GP Ponal.
within the period .
specified in Schedulc Il No need verify the
if the Performunce genuineness of the
Sccurity submitted by Performance sccurity as the
the Tenderer is found information of the sccurity
o be genuine., 15 updated in e-GP system
directly by Banks at the
time of issuance of
Ferformance sccurity on
) behalf of the Tenderer. |
19.1122.2 | (2) The Procuring Entity Negotiation provides in

shall notify the
successful Consultant
that its Proposal has
been accepled and shall
scl a date lor the
commencement ol
Conlract negotiations so
that the Contract can
come into foree before
the prescribed Proposal
validity date expircs,

PPR-2008 can be carried
out online and negotiation
records will be recorded in
the e-GiP sysiem.
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Sub e
Rule Y
20.{127.5.d| TheHeadolthe - s 'The debarment tist will be
Procuring lintity shall, updated and published in
having considered the the ¢<GP Portal & the same
recormmendation of the - wili be published also in the
Commitice under Sub CPTH website through wch
1 Rule (53 (<), make an SETVICES,
appropriatc decision and -
il a decision is laken to
. debar the concerned

Ferson or [irm, the
procuring Entity shall
issue a letter debarring
the concemed person or
firm and that letter shall
be addressed 1o the
clt;mccmed Person with a,
copy to the CPTU for
inclusion in the list of
debarred persons or firms
and published on the
CPTU website.

Appendix 3: Changes in Schedule ~11, PPR 2008 for e-GP system

[ Rule No.

Process as per PPR-2008 Process in ¢~GP system
in PPR- .
2008 -
Times, Valocs, etc
Constitution of Tender or Proposal | Coanstitution of Tender
v Opening Committee or Proposal Opening
1(one) member from the TEC or PEC | COmmittee
and 2{twao} other members from the TOCPOC shall comprise
concerned Procuring Entily and other | of TWO (2) Members.
agencies as below— ' Among two (2) members
Chairpersor; ot must be from the
(a) Chai o rocuring entity, and
(b) Member, ‘he/she also must be a
{c) Member-Secretary. member of Tender




AT CIEs, Wels, caalv *:.é, 205

o3y
Evaluation Committes
{TEC)Proposal Evaluation
Committee (POC) to
requirements of the e-GP
system
8(1),(2) | Tender or Proposal Evaluation Tender or Proposal
& (%) Committee ' Evaluation Committee
* Minimum five (5) and normally not | Tender Evaluation
exceed seven (7) members Comuittee. -
* Two {2) of whorn at least shall be (TECYProposal
frotn cutside the Ministry or Evaluation Commitlee
Division or Agencics under it, {PEC) shall be formed
= At least five (5) members inciuding | comprising of maximum
two (2) outside members shall upto three (3) members.
attend the Evaluation and sign the | Among them TWO (2)
Evaluation Report. must be fmm procuring
entity to satisfy the PE
Tender or Proposal Evaluation anthentication
Commitiee for low value requirement in e-GP
Procurcment gystem.
* Minimum three {3) members of
whom one {1} member may be
selected from another agency or
- another Procuring Entity
» At least three {3) members shall
attend the Evaluation and sign the
Evaluation Report
Value of Contracts when number of
the Evalustion Committee
members may be redoced:
* Tk. 1.5 (one and a half) million or
below for Procurement of Goods
and related Services
# Tk 3 (three)mnillion or below for
procurement of Works and Physical
Services
» Up to Tk, 500,000 (five hundred
thousand) for intellectual and

professional Services
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16(11}. | Posting Procurement Plan on Posting Procurement
: CPTU’s website _ Man on CPTU’s website
= For Tk 10 (ten) million and above for | » All tenders using e-GP
Works, Goods and ]'Eldtﬂd Services systemn must have
» For Tk. 5 {five) million and above for procurement plan
physical Services; and prepared and published
= For Tk. 5 (five) million and above for H:xﬁxggto; ethods
intellectual and professional Services | PO :
28(3) Time for return of the remaining Time for retnrn of the
amount of Retention money or the | remaining amount of
Bank Guarantee Retention money or the
« Within twenty-cight (28) days afier | PanK Guarantee
the issuc of the Centificate of * Within seven days {7)
Completion of Defect Liabilitics days after the issue of
the Certificate of
Completion of Defect
Liabilities. Returm
roquest to be made to
Financial Partners i
Banks through e-GP
Dashboard
32 Time Limit for Safe Custody of Time Limit for Safe
received Tenders, Applications and | Custody of received
Proposals Tenders, Applications
» Maximum two (2) working days and Proposals
= Online Tender box will
be used.
3N Posting of Contract Awards in Posting of Contract
CPTU’s website Awards in CPTU’s
» Tk 10 (ten) million and above for | "ersite
Gioods and related Services and * All the contracts
Works and physical Services awarded using e-GP
systern should be
published in e-GP Portal
operated by CPTU.
126(3} | » Tk. 5 (five) million and above for  |»  All the contracts
intellectnal and professional awarded using ¢-GP
Services system should be
published in c-GP
Portal operated by

CPTU.




= When the official estimated cost of
Procurement iz Tk. 10 (ten) miliion
and above for Goods and related
Services and Works ‘and physical
Services

AV (TEE, WEHS, Copail 3¢, 2038 2038
37(1&2) | Time for posting Contract Awards | Time for posting
in CPTU?s websife | Contract Awards in .
» Within seven (7) ol issuance of the | O TU 3 website ‘
NOA for nol less than a month s Immediately after the
signing of contract
agreement
H6(5) Time for submission of Technical Time for subnmssion of
' 1 Proposat in the st stage of Tweo- Technical Proposal in
stage Tendering ~ ' the 15t stage of Two-
» Forty-two (42) days from the date | SToB¢ Tendering
of publication of advertisement in * For the National
the Newspaper Tendering Twenty one
{21) days and for the
International Forty-
Twao (42) days from the
date of publication of
advertisement in the
c-GP system
68(3} The Minimum Time for The Minimum Time for
. ' Preparation for the 2nd stage in Preparation for the 2nd
Two-stage Tendering | stage in Two-stage
o Twenty-one {21) days Tendering
= For the National
Tendering Fourteen
{14} days and for the
International Twenty-
one (21) days from the
date of publication of
advertizement in the
e-GP oystem,
OO0(2)Xi) | Posting of Procurement relaied | Posting of Procurement
motices in CPTUs website. related notices in
CPTTs website

o All the procurement
using e-GP system
should be published in
e-GP Portal operated
by CPTU
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* Wheun the official estimated cost of
Procurement is Tk. 5 (five) million
and above for intellectual and
professional Services
» Advertisement shail be sent to the
CPTU and the newspapers
simultaneously.
96(11)(a) | Multiple dropping of Tendcrs for Mu_l_tiple dropping of
Goods and related Scrvices and Tenders for Goods and
Works and Physical Services related Services and
* When the official estimated cost of | ::::? and Physieal
the Procurement is Tk. 3 (three) e
million and above * Multiple droppings
» Must be delivered to the primary concept 1s not
lace within three (3) h fih applicable in case of
P ‘w1 three (3) hours of the e-GP system.
deadline for submission.
13{e) | Delivery of Annual Report by Delivery of Annnal
| CPTU to the Government . Report by CPTU to the
o Within seven (7) months from the | 0 ¥ernment
* beginning of the current Fiscal Year | # ¢-GP system based
' procurement reports
can be generated
anytime from the e-GP
system.

Appendix 4: Terms and Conditions of e-GP System user agreement

. e-Government

National Procurement {e-GP) porial {i.e
http:/fwww eprocure.gov.bd) of the Government of Bangladesh is developed,

owned and operated by Central Procurement Technical Unit (CPTU), IMED,
_Munst:r_v of Planming for carrying out the procurement activities of the public

agencies (procuring agmmas and procuring entities) of the Government of
Bangladesh.

Cmfmﬂmmamﬂsmm‘wmg.m&ﬂ@m
allow the users to try and learn by themselves all the functionalities of eGP
system through an online mock-up of real transactional e-GP system. Users may
try all activities, which is available in real transaction system. None of the
activities done in training servers will be taken as real transactions.
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For carrying out the real procurement transactions, uscrs must use the National
e-Crovernment Procurement (e-GP) porlal at httg fwww.eprocure.pov.bd - or
simply http:f/eprocure.gov.bd.

User account will be created only when the jfollowing Terms and
Conditions of e-GP System User Agreement is read and aceepted.

TERMS AND CONDITIONS OF E-GP SYSTEM USER AGREEMENT

For accessing and using this ¢-GP uscr services, you shall be deemed 1o have
accepted to be legally bound by these Terms and Conditions of Use and comply
with all of the Terms and Conditions given below, and the puidelines as
stipulated in e-Government Procurernemt Guidelines:

Tenderer Registration Request, E-mail verification, and Credential
documents verification

E-mail verification

Your e-mail will be used as the user name for accessing ¢-GP system.
Upon submission of your basic uscr identity information opened by clicking
on the “New User Registration™ button from the home page of eGP Portal,
you will receive in the c¢-mall provided by you, an e-mail from
registration(@eprocure.gov.bd with a link to click, your unique security key, and
other instruction related to your credential documents verification, and payment
process. When you click the link provided in your ¢-mail, an e-mail verification
page with a form will open. You need to enter the e-mail, password and the
received secutity key, and Press the ‘Submit’ button. If you correctly enter the
information, this process will complete the e-mail verification process
successfully.

With that your account will be successfully created, and you will be displayed
another form for entering your specific information, upload digitally scanned
mandatory credential documents (scanned documents of Company registration
Certificate, Tax and VAT clearance certificate, Valid Trade license, National I
of Contact Person, ...must be easily readable).

Credentiz] documents verification

Tenderers, Applicants and Consultants may visit ‘e-GP Users Registration Desk’
in CPTU/IMED, Ministry of Planning, Sher-e-Bangla nagar, Block# 12, Floor# 2
with the original credential documents used during online registration process or
send the documents via registered post or courier service for the post-verification
for authenticity. Tenderers, Applicants and Consultants alsa must include
envelope retumn address written or typed, and with required postal stamp or bank
draft in the name of Director General, Central Procurement Technical Unit
(CPTU). The verification process may take one day to two weeks. '
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Alter verification of the original credential documents, Tenderer, Applicants and
Consultants gets the Confinnation c-mail notification of registration and will
instantly get full access to secured personal dashboard for user specific functions
of the e-GP system as the e-GP system uscr.

Procuring entities, Development partners, Payment network: pm;mm (Banks and
others), and media will be registered through official wmmumcatmn with CPTU,
IMED, Ministry of Planning,

Maintaining confidentiality

Users are responsible for maintaining the confidentiality of their password and
arc fully responsible for all activitics that oceur using your account (e-mail D
and password). E-GP system does nol store user passwords, but it will: store only
the generated irreversible hash valuc of the password as e-Signature. User must
notify CPTU (adminf@eprocure.gov.bd) of any unauthorized use of your
password or any other suspected sccurily breaches. Users must ensure that they
appropriately log-out every time from their unattended computers or from the
computers you are using in public places. CPTU iz not liable for any loss or
damage arising from such compromise of your user account and password.

The e-GP systern allows modifying, updating their user details including

password. But it does not allow to change the login e-mail ID and the name of
the company provided during registration process.

Internct Browser and Users’' Computer compatibility

To access the e-GP system securely, users should use appropriate web browsers
and their associated security settings. Howcver because of the rapid development
of new browsers and new security measures come up frequently, users need to
update or install new components and configuration settings as-and when these
come into effect. Current version of e-GP system can be best viewed at Internet
Explorer 7 or above (IE7+) versions and Mozilla Firefox (xx).

Users are responsible to comply with the hardware, software requirements of the
computer systems, and also uninterruptible Internet connectivity with sufficient
bandwidth required to operate, upload and download documents in e-GP system
CPTU, IMED, Ministry of Planning is not responsible for non-compliance for the
above by user.

Applicable Tine

The e-GP system shall use the e-GP Data Center server time as the reference time
for all time-bound activities of procurement processes. E-GP Data Canter is
located in CFTU/IMED, Ministry of Planning, Dhaka, Bangiadesh.
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Proprietary Rights

This e-GP Portal is developed and maintained by the Central Technical
Procurement Unit (CPTU), IMED, Ministry of Planning of the Government of
Bangladesh.

The materials located on this e-GP web portal including the information and
software programs (source codc) are copyrighted to CPTU, IMED, Ministry of
Planning, the Government of Bangladesh, and operating system, tools, and other
software and contents used for the operation of ¢-GP Portal are licensed to or
controlled by CPTU, IMED, Ministry of Planning, the Guvenmwnt_ of
Bangladesh.

' _Auto alert and User Dashboard Inbox

Users may choose to select automatic alert services through the configuration in
preference section of their dashboard. Fach auto alert will be sent to users via
preferred channel (i.e. email or SMS), and by default same will be secn in the
users’ inbox available in their ¢-GP Dashboard., If the user does not receive auto
alerts because of some third party component or system failure or for any other
reason, the users mmst check their inbox for such alerts/notifications and
communications.

Registration charges

Tenderers/Applicants/Consultants will be charged with fee decided time to time
by the Government for the user registration, and annually it should be rencwed.
Renewal charge will also be determined by the government in cach year for the
renewal of user’s account. Users must make surc the amount is deposited to
CPTU designated Account, or send bank drafi in the name of Director General,
Central Procurement Technical Unit (CPTU) before membership expires.

Users may be charged and/or waived specified amount of money for different
categories of use including Registration, Subscription and periodic renewal,
additional storage space, transactions, facilities to use specific features/modules
of the e-GP system and different services from the operation, maintenance and
management entity. CPFTU/IMED shall have the rights to sct reasonable charges
or waiver to promote the use of the e-GP system and sustainability of the system
in long run.

CPTU/IMED will publish a public notice il any changes of the charges,
waiver etc. '



203 AT (SITEG, wisfas, cugafa de, 203

Tender Submission

The Tenderers/Applicants/ Consultants are responsible to plan their time
sufficient to complete the documents upload, third party transactions like tender
security preparation and submission through banks, verify completeness of
tender, and final submission of tenders documents for the specific tenders. Before
final submission, the tenderer/ Applicant/Consultant may upload documents, fill-
in required online forms, modify and venify the documents, and complete other
activities part by part. But atterpt o submit incomplete tender will not be
allowed by the e-GP system.

Payment process

Until the e-Payment infrastructure is available in Bangladesh, the e-GP system
uses the method 10 wse the service of scheduled banks. Scheduled banks and
other payment service providers get sceured acccss to the ¢-GP system with their »
uwn dedicated and sccured Dashboard, from where, the banks can carry out the
financial transactions related to public procurement collecting fees and charges,
providing guarantces, tracking the puarantces, making payment transactions, and
other service fecs, ete.

Tenderers/ Applicants/Consultants should pay to Bank the required amount of
moncy for the specific purpose of (ransaction with eGP system. Bank will
collect the charges and fees from Tendercrs crediting the account opened by
CPTU for specific service/transaction in e3P system, and Bank will
immediately update the payment information in the ¢-GP system through the
provided Bank user access.

When Bank Guarantees and securitics (Tender security, Performance Security,
etc.) are issued by the Bank, the same should be immediately update in the e-GP
Sysiem.

When Procuring Entities or CPTU instructs the hank for releasing the Guarantees
ar Securities, and deposit in specific Procuring Entity or CPTU accounts, the
Bank will carry out the transactions, and update the transaction information in the
¢-GI system.

The CPTU shall not be responsible for the transactions made by banks using
bank rules with the ¢-GP system uscrs.

In case of International tenderers/applicants/consultants, payments should be
made to the Master Bank Account opened by CPTU through Bank Wire transfer
or any other method clearly mentioning the purpose of payment.

International Tenderers/Applicants/Consultants must communicate with the
Banks of ¢-GF Online Payment Network for updating their payment details in
e-(iP system. Any charges incurred for payiment transfer, communication or any
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currency conversion should be paid by the Tenderers/Applicants/Consultants
themselves. '

In casc of Bank Guarantee, securitics issues by [nternational banks must be
endorsed by the local scheduled bank in Bangladesh and the bank must be
menber of e-GP Online Payment Network in Bangladesh.

fntcrnational payments can be dirceted/ credited 1o Master Bank Account opened
by CPTU as and when International payment gateway is integrated with the e-GP
system.

Virus and Integrity of documents

If the electronic records cnlered online and files containing the Tender/
Application/ Proposal are cormupt, contain a virus, or are unrcadable for any
reason, the tender will not be considered. It is strictly the responsibility of the
tenderer/applicant/consultant (national or international) to ensurc the integrity,
completeness and authenticity of the Tender /Proposal, and also should comply
with the applicable laws of Bangladcsh.

txternal Web References

CPTU does not take any responsibility of its availability and authenticity of the
cxternal third party web references, links referred in the eGP Portal, as
CPTUMMED does not have any control over those woehbsites.

Opecration, Maintenance and Management

‘The CPTU/IMED reserves the right to outsource operation, maintenance and
management services of oGP Data center, eGP system and other related
services o any third party. The users of e-GP system are 1o be abliging such any
agreement with any outsourced firm/company.

Governing Law

This Terms and Conditions of Use Agreement of ¢-(GP Poral shall all be
governed by the laws of Bangladesh applicable to agrecments made and o be
performed in Bangladesh.

Government of Bangladesh and CPTU reserve the right to iniliatc any legal
action against those users violating any of the above mentioned termms &
conditions of E-GP System User agreement.

Changes in e-GP System and Terms and Conditions of Use

CPTU/IMED shall have the right to modify clauses of the terms and conditions
wilhout prior notice.
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CPTU reserves the right to modify, add, delcte and/or change the functions, User
Interface, contents, and other nems in e-GP Portal at any time without any prior.
notice. User is responsible to use the updatad e-GP portal ﬁlm:.tmns and terms
and conditions of use.

Appendix 5: Disclaimer and Privacy Pul.icy

Mational e-Government Procurcment (eGP " portal (i.c.
http/fwww.eprocure. gov.bd) of the Government of Bangladesh' is developed,
owned and operated by Central Procurement Technical Unit (CPTU), IMED,
Ministry of Planning for carrying out the procurcment activities of th;: public
agencies {procuring agencies and procuring entities) ‘of the f‘ovemmeut of
Bangladcsh.

CPTU/ IMED also runs a (training scrver (htipe/ftraining eprocure.gov.bd) to
allow the users 1o try and learn by themsclves all the [unctionalities of e-GP
system through an online mock-up of real transactional ¢-GP system. Users may
try all activities, which is available in real transaction system. None {:f th:::_
activities done in training servers will be taken as real transactions.

For carrying out the real procurcment (ransactions, users must use the National
e-Lovernment Procurement - {e-(GP} portal at http:/fwww eprocure. gov.bd or
simnply htip:Meprocure.gov.bd. -

For all the users of eGP System, the following Disclaimer and Privacy Palicy
shall be applied:

1. If you are only browsing this website, we do not capture data that allows
us to identify you individually.

2 CPTU/IMED rescrves the right, in its sole discretion, to cotrect any
errors or omissions in any part of the e-GP system and to make changes
to the e-GP system and to the malerials, products, programs, services or
prices described in the ¢-GP pontal al any time without prior notice.

3, In no event shall CPTU/IMED and/or third parties be liable for any
damages including, but not limited to, direcl or indirect or'consgsqueritial
damages or any demages including, but not limited o, errors or
omissions, delays or incomplete transactions, planed or unplared e-GP
Portal downtime or inaccessibility of the e-GF Portal, insutficient time to
submit tender, lost user identities, session outages or accidental page
closures, lndlrecl or CDI]SOunHT.lE!l damages or any damages whalsoever
arising from usc, loss of user' data, whether in action of ‘transaction,
negligence or other action, arising out of or in connection with the use of

the e-GP system.
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1.

i2.

The information and other materials included on the e-GP portal and
System may contain inaccuracics and typographical errors. CPTU/AMED
does not warrant the accuracy or completencss of the information and
materials or the reliability of any statement or other information
displayed or distributed by the procuring entitics through the e-GP
systen.

CPTU/IMED docs not warrant that the functions contained in the e-GP

_ system shall be uninterrupted or crror frec or that those defects shall be

corrected or that this e-GP system or the server that makes it availahle
shall be free of viruses or bugs. CPTU/TMED does nol warrant full
functionalily, accuracy or reliability of any material. CPTU/IMED may
terminate, change, suspend or discontinue any aspect of the &GP gystem,
including the availability of any features of the system, at any time
without notice or liability. '

CPTU/IMED shall not share or sell the personal or Business identifiable
information with any other persons or organizations without the prior
consent of the owner, unless required by the ¢-GP system 10 carry out its
defined functions or required by the law of land.

Use of the e-GP system shall only be used for lawful purposes that do not
infringe the rights of or restrict or inhibit the use of the system by any
third party. Such restriction or inhibition includes, but is not limited 10,
conduct which is intended to mislead, or is defamatory, or which may
harass, cause distress or inconvenicnce to any person and the
transmission of obscene or offensive content or interruption of the
normal flow of content within the ¢-GP system.

The e-GP system shall usc the eGP Data Center server time as the
reference time for all time-bound activities of procurement processes.

The ¢-GP systemn Administralor may notify users by displaving notices,
alerts and statements about the scheduled maintenance and possible
interruption of the e-GP system. :

The e-GP system may send c-GP system related promotional information
to its users.

The e-GP sysiem keci.;vs all private information of its users in cncrypted
form in database and shall not be accessible to any user without
sufficient authority and access permissions.

To safcguard your personal data, all electronic storage and transmigsion
of personal data is securcd with appropriate security technologies.
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14.

CFTU does not take any responsibility of its availability and awthenticity
of the external third party web references, links referred in the e-GP
Fortal, as CPTU does not have any control over those websites,

e-CiF portal uses cookics 10 save somc of lhe informalion during
transaction, and which may remain in the computer. You mmust enable to
“accept™ the cookics to carry out the transaclions. Failure to set the
conkics, ¢-GP syslem may not work, '

e-GP system records [P address of your computer and also all the
activitics you perform from login Lo logout from the &GP system for
audit and non-repudiation purposes. So the users are responsible for
maintaining the confidentiality of their password and are fally
respansible for all activitics that oecur using your account (e-mail I and
password}. E-GP’ system does not store user passwords, but it will
storc only the gencrated irreversible hash value of the password as
e-Signature. User must notify CPTU (admini@eprocure.gov.bd) of any
unauthonzed use of your pussword or any other suspected security
breaches. Users must ensure that they appropriately log-out every time
from their unattcnded computers or from the computers you are using in
public places. CPTU 15 not liable for any loss or damage anising from
such compromise of your user account and password.

Pleasc contact infof@eprocure.zov.bd  for any enquires or feedback.
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